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First Time Login

Use this option if an online banking ID was provided to you from KS Bank.

Step 1

Navigate to our website and click LOGIN.

FDIC rpic-insured - Backed by the full faith and credit of the U.S. Government

' KS BANK PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES

New Year, New Goals,
New.Bank

You have goals for your business. KS Bank wants to help you achieve them through our
local, personalized banking services. Start your year with us and experience the
difference of community banking!

MAKE THE SWITCH

Step 2

Enter your User ID and temporary password then create a new password.

.

New password

Show Rules
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Step 3

Click Get Started and choose how to receive your two factor authentication codes:

e Voice or text message: Enter your phone number and choose to receive your code via text or phone call. Enter
the code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the code that appears
manually. Enter the code that generates on your app.

e FIDO security key: Scan the QR code or tap your physical key with your device to register

e Symantec VIP: Download the VIP Access app from the Apple App store or Google Play and register the
credential ID that displays. Enter the code that generates. If you have a physical token, register the serial
number and enter the code that generates.

i |

[Z] Voice or text message

Verification codes are sent to your phone. Message and
data rates may apply.

! Choose a verification method to set up

D Authenticator app

Use an authenticator app to generate a unique
verification code. Any app that supports manual code
entry can be used.

FIDO security key

| Use your security key to sign in securely anytime you
N sign in from a new computer or device.

v

\[ﬂ Symantec VIP

Use Symantec VIP authentication to sign into your
account. We support digital and hard tokens.

Step 4

Click Done and accept the Terms and Conditions.
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Self Enroliment

Step 1

Navigate to our website and click LOGIN. Select First time user? Enroll now.

FDIC roic-insured - Backed by the full faith and credit of the U.S. Government

r‘ KS BMK PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES Q

New Year, New Goals,
New.Bank

You have goals for your business. KS Bank wants to help you achieve them through our

local, personalized banking services. Start your year with us and experience the

difference of community banking! WELCOME BACK!

’7 Log in to vour account.
MAKE THE SWITCH

Select Account

Online Banking el

Username

=

sisNIN  Forgot password

Step 2

Enter your Social Security number, Account number, Email address, and Phone number

<
@ KSBANK

New user enroliment

Social Security number

EIN and ITIN are also accepted

Account number

Digital Banking 7 © 2024 KS BANK
User Guide Last Revised March 2025



Digital Banking User Guide

Step 3

Enter the code you receive via email and click Verify.

Confirm email

We sent an email with a verification code to
. This code will expire after
5 minutes

Verification code

Resend Code

[
=
Step 4 — _a
Click Get started and register your phone number for two factor |
authentication. Enter the code you receive via text or automated -
phone call. B @
Choose a verification method to set
up
Voice or text message
Verification codes are sent to your phone.
Message and data rates may apply.
Step 5

Accept the terms and conditions and create your username and

password. Click Next.
B, KSBANK

Create credentials

b Username

Show rules

Password

Show rules

Confirm password l

Digital Banking 8 © 2024 KS BANK
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Account Recovery

Use these steps to reset your password and/or retrieve your username.
Step 1
Navigate to our website and click LOGIN. Select Forgot Password.

FDIC Frpic-insured - Backed by the full faith and credit of the U.S. Government

' KS BANK PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES

BUSINESS BANKING SOLUTIONS

Run your business
more efliciently.

Our Cash Management and Totally Electronic Deposit services allow you to manage
your funds from your own computer. And you can significantly reduce the amount of
time you spend paying vendors, employees, and bills.

Step 2

Account recovery

We need this info to verify your identity.

WELCOME BACK!

Log in to your account.

Select Account

Online Banking ~

Username
SIGN IN

First time user? Enroll now.

Enter your username and email address.

IMPORTANT: Email must match what is on file. <

Don’t know your username? Click Try another way to use

your social security and account number instead.
Username
Email

Need help?

Can’t remember this information?Try another way

Digital Banking 9
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Step 3

Choose to receive your instructions via email
or text.

&

> Send password reset instructions

- A password reset link will be sent to the phone number or
email listed below. Please request and access the link using
the same device.

=  Send via email

Link will be sent to dmgce++**+@ >
O Send via SMS text |
Link will be sent to (=) **=-++16. 5 ‘
et g

Message and data rates may apply.

Step 4

e Email: Open your email. Your username will appear in the email body. Click Reset Password if applicable.
e Text: Open your text and click the link.

Password reset instructions

& | < Reply | % ReplyAll | —> Forward | | El |+
support@kshankinc.com Fri 3/28/2025 12:22 PM

@ KSBANK

Hi Jane,
You requested to update your password for
your profile ‘9140000 !

e [7]
Reset password

If you did not request help setting a new password, please
call (919) 938-2620 immediately.

KS Bank
support@ksbankinc.com | Privacy Policy
(919) 938-2620
1031 N. Brightleaf Bivd_, Smithfield, NC
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Step 5

Choose how to receive your authentication code and enter the code you receive. Create a new password on the next
screen.

Reset password

New password
Show rules

Confirm password

Digital Banking 11 2024 KS BANK
User Guide Last Revised March 2025



Digital Banking User Guide

Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account number.

2. Quick Action Buttons - Click a button to jump to that feature of online banking

3. Transactions - Displays recent activity on all accounts

4. Messages - Displays conversations between you and support representatives as well as alerts and bank

messages.

Transfers - Displays scheduled transfers and a quick link to Make a Transfer

Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage payments.

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to toggle it on or off,
report it lost or stolen, or reorder.

o w

©. KSBANK
[18 Dashboard -
B Messages Accounts
CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available X5652 Available
2 Transfers
V, Remote deposits —
&
e B A B b
Bill pay Transfer Paya il Pay a person Message Documents
Q Insights
Transactions Q.. Bill pay
@ Support
REFUND +$35.00 . ;L s
Mor 75, CHOLCE 0002
Pay a bill Pay a person Manage payments
RETURNED MAIL $5.00
Mar 17, CHOICE 0002
(O ABCElectric x3123 $1.00
TEST ACCOUNT +$100.00 Scheduled for Apr 30
Feb 28, SMPL SAV 0003
MINNIE $100.00
Feb 14, CHOICE 0002
REFUND +$11.00
Feb 14, CHOICE 0002 Messages E—’J
1 BankClosure due to Inclement Weather Feb19
Due to inclement weather conditions, all KS Bank branches will be closing at...
See more
4  Bill Pay Tips Feb7
At KS Bank, we want to ensure your online banking experience is as easy an.
Transfers £ Reminder: New Security Feature Nov 29,2024
REMINDER: KS Bank is continuously seeking ways to keep your digital banki...
> Make a transfer
< See more
Scheduled transfers
$1.00 to SMPL SAV 0003
On Apr 30, from CHOICE 0002
Card management x
CHOICE 0002 (x4320)
= MINNE
cen seesaees 0649
@ Organize dashboard
?
Jane ~ ©2025KSBank + Privacy policy + Member FDIC + 3 Equal Housing Lender
v
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize Dashboard.

AT DTG e VP o e TS TTe y DT e 2Ty TSy
Transfers i £ Reminder: New Security Feature Nov 29, 2024
REMINDER: KS Bank is continuously seeking ways to keep your digital banki...

A
Make a transfer
At See more

Scheduled transfers

$1.00 to SMPL SAV 0003
On Apr 30, from CHOICE 0002

Card management *

CHOICE 0002 (x4320)

=) MINNIE
wuen eene weee 0649

@ Organize dashboard

?
Jane ~ ©2025KS Bank « Privacy policy + Member FDIC + £ Equal Housing Lender [ |
Step 2
1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.
2. Click the X to remove a card from the dashboard.
3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d like to
appear and click < when finished.
4. Click Done once the layout suits your needs.
Organize dashboard Sone
Drag & drop to reorder
Accounts
i Transactions X it Bill pay X
:: Transfers X :: Messages X
i1 Card management X
+ Add a card
Digital Banking 13 © 2024 KS BANK
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account information is
displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

®.KSBANK
Hi, Jane
[I15 Dashboard
9 Messages Accounts
CHOICE 0002 $30.00 SMPL SAV 0003
Add an account
m Accounts x4320 Available x5652 ®
2 Transfers 1y Organize accounts
&, Remote deposits - @ ;l‘ B E = p p
i/ |
. 5 [® Organize dashboard
Bill pay Transfer Pay a bill Pay a person Message Documents

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click Save.

< Organize accounts

Drag to reorder accounts

CHOICE 0002 $30.00
i1 x4320 Available
SMPL SAV 0003 $100.00
k2 %5652 Available
Digital Banking 14 © 2024 KS BANK
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.

e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.

e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and Investments.
Displays the total balance for all accounts in each group.

®. KSBANK

Dashboard
Messages

Accounts

(= K

Transfers

Remote deposits

[«

{2

Bill pay

Messages

Hi, Jane

Accounts

CHOICE 0002
x4320

$30.00
Available

A

Pay a person

e [

Pay a bill

i e

Transfer Message Documents

SMPL SAV 0003
x5652

® Add an account

Ty Organize accounts

=] View wl Expanded | Totals |

[ Organize dashboard

Use this module to start a conversation with the institution, review alerts, and access informational messages from the

institution.

Start a Conversation

Step 1

Select Messages from the
navigation pane or
navigate to the Messages
card on the Dashboard.

Click Start a conversation,
Send us a message, or
select the New
conversation icon.

Digital Banking
User Guide

®.KSBANK
| (8 Deshboord Hi, Jane
E3 Messages Accounts
m Accounts CHOICE 0002

X320

2 Transfers

¥, Remote deposits ~>
oy
2 B &
B il pay Transfer Payabill  Payaperson
Q  Insights
Transactions
(@) Support
REFUND NSF RETURN [TEM FEE
War 25, CHOICE 0002
RETURMED MAIL FEE
Mar 17, CHOICE 0002
TEST ACCOUNT
Feb 28, SMPL S8 0003
MINNIE MOUSE TEST ACCOUNT CLOSEOUT
Fat 14, GHOICE 0002
REFUND SERVICE CHARGE TEST ACCOUNT
Feb 14, CHOICE 0002
Jane -

$30.00 SMPL SAV 0003
Available x5652

$100.00
Auailable

[S Messages
+§35.00 Bank Closure due to Inclement Weather Feb 19
Due to canditions, will b closing at.
il i Feh7
.00 1 Bill PayTips o

£ Reminder. New Security Feature
REMINDER: KS Bank is continususly sesking ways ta keep your digital banki_.

+5100.00
$100.00
+811.00 Bill pay
See more Pay a bill

AtKS Bank, we want o ensure your onling banking experience is as easy an..

Mov 24,2024

See more
A
- Hanagepoymers 2

15
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your message. You can also

attach images or other files. Click Send when done.

®. KSBANK

[J8 Dashboard
| B9 Messages filter v E KS Bank
[@ Accounts [)]  New conversation 2:30 PM
-
& Transfers £ BankClosure due to Inclement... Feb 19 KS Bank
Due to inclement weather conditions, all KS ...
Y, Remote deposits
&y
& Bill PayTips Feb7 F KS®, K&
AtKS Bank, we want to ensure your online b... Fd RANY T
@ Bill pay Nikki Lisa Hayden
4 Reminder: New Security ... Nov 29,2024
O Insights o REMINDER: KS Bank is continuously seekin... Online/Mobile Banking Support. How can we help?

For immediate assistance or if your inquiry is
unrelated to online or mobile banking issues,
Support please contact your local KS Bank branch.
Otherwise, we typically respond within 24 hours
during regular business hours.

S

Attacha..

@ Transaction
[© Account
E] Payment
@ Image or file

© Type your message..

Jane ~ ©2025KS Bank - Privacy policy + Member FDIC + € Equal Housing Lender

[Z] start a conversation

Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

Conversation details

1 partieipant

B rsean

Options

(¥) Close conversation

Digital Banking 16
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

@ KSBANK

[15 Dashboard
= Messages 3] Accounts Q Totals
[8 Accounts CHOICE 0002 $30.00 SASH

x4320 Available

® $130.00

2 Transfers 2 accounts

SMPL SAV 0003 $100.00
&, Remote deposits X5652 Available
Bill pay 5‘ Open an Account

. T4 Lets get started!
Organize accounts
Insights v
Q 9 Z Add an external transfer account
Add an account from another financial institution to make

@ Support transfers with

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.

2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important dates.
B, KSBANK
SMPL SAV 0003 - $100.00
x5652 Available ©®
[J8 Dashboard
B9 Messages (3] Transactions Z [5 .Il.l. |:_—w® &
Transfer Documents Insights Stop Alert
(B Accounts A payments JJ preferences
2 Transfers TEST ACCOUNT +§100.00 3 =
Feb2s $100.00 setings | Atachioa
~, Remote deposits
@ Bill pay End of available activity Detalls
Q Insights v Account numbers
Account number @
@ Support Routing number 253170758
Account information
Owner MICKEY
Date opened 2/28/2025
Activity
Last statement balance $100.00
Date of last statement 3/2/2025
Date of last deposit 2/28/2025
Interest
Rate 0.200000%
Jane N Accrued $0.01 ?

Digital Banking
User Guide
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Transaction Details

Select a transaction to view additional information.

1.

2.
3.
4

Add a tag to categorize the transaction.
Add notes to accompany the transaction description.

Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

Transaction details

TEST ACCOUNT
2/28/2025

+$100.00

& Addtags
El  Addnotes

(@) Addimages

+

[Z]  Attach to a conversation

KS Bank - SMPL SAV 0003
TEST ACCOUNT

Digital Banking 18
User Guide
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Documents

Enroll for eStatements to stop paper documents from being mailed. You will receive an email when your electronic
document is available to view. eStatements are available online for 18 months.

Documents Enroliment

Step 1
Click Documents from the Accounts page or the Dashboard and accept the terms and conditions.

@, KS BANK
SMPL SAV 0003 - $100.00
Available
[]l8 Dashboard X562 @
B9 Messages (3] Transactions Z B .Il.l. |:__‘® &
Transfer Documents Insights Stop " fAIerl
[@ Accounts 3 1 scheduled activity o) payments P T
2 Transfers TEST ACCOUNT +$100.00 S\'OB E’
Febzs $100.00 Setings ] Attachtoa
conversation
~, Remote deposits
End of available activity ’
[s] Bill pay Details
Q Insights v Account numbers
Account number @
@ Support Routing number 253170758

Choose which account(s) to enroll. Click OK. Pocuments

[ Documents

Go paperless with your statements!

Notify at

Accounts to enroll
—] SMPL SAV 0003 (x5652)

] CHOICE 0002 (x4320)

Digital Banking 19 © 2024 KS BANK
User Guide Last Revised March 2025



Digital Banking User Guide

Step 3

Select a document to download and view.
You can click the filter to change the type of document, date range, and account.

B, KSBANK
Documents
[J8 Dashboard °
SMPL SAV 0003 (X5652) ~ Clear all
£ Messages
Checking & Savings Statement March 2025 .
[@ Accounts Statement, Savings (x0482) =
> Image NSF Notice March 2025
& Transfers Notice, BusCheck0001 (x2475) 'i‘
., Remote deposits Checking & Savings Statement February 2025 v
Statement, BusCheck0001 (x2475) =
Bill pay
Checking & Savings Statement February 2025 M
. Statement, Savings (x0482) =
Q Insights v
Checking & Savings Statement January 2025 M
® Support Statement, BusCheck0001 (x2475) =
Checking & Savings Statement January 2025 .
Statement, Savings (x0482) =
Checking & Savings Statement January 2025 .
Statement, BusCheck0001 (x2475) =
Checking & Savings Statement December 2024 .
Statement, Savings (x0482) =
?
Jane ~
v
Digital Banking 20 © 2024 KS BANK
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eStatement Enrollment Changes

Need to make changes to your eStatement enrollment?

Step 1
Open your account and click Settings.

@, KS BANK

SMPL SAV 0003 - $100.00

x5652 Available ©®
[Il8 Dashboard
4 Messages (3] Transactions [5 II |:_—|® &
Transfer Documents Insights as::ms » f‘:"eefr:ces
[@ Accounts & 1 scheduled activity S B B
2 Transfers TEST ACCOUNT +$100.00 5@3 El
Feb28 $100.00 i Attachtoa
conversation
~, Remote deposits
. End of available activity )
[s] Bill pay Details
i ~ Account numbers
Q Insights
Account number @
@ Support

Routing number 253170758

Step 2 < Account details

Select Advanced settings. SMPL SAV 0003 Rename

x5652

Display options

Display in online and mobile banking ‘)

Display activity and transactions D

= This account will be visible on the dashboard and account pages

« You may set up and receive alerts for this account

Alerts and cards
Balance Transaction

You do not have any alerts saved.

+ Add alert

Documents

Enrolled >

Advanced settings >

Digital Banking 21 © 2024 KS BANK
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Step 3

Select Sign Up/Changes to modify which accounts are enrolled. Click the > to see all document types available for the
account. Click Save Settings once done.

Documents

eStatements/Notices | Sign Up/Changes | Email Settings  Additional Recipients  Disclosures

Instructions: Below is a list of accounts and document types that are available for enroliment in electronic delivery. You
may place a check next to any document you wish to enroll or place a check next to any account(s) in which you wish to
enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
applicable documents and/or accounts. No selections will be saved until you select the "Save Settings" button.

Enroll All Available Accounts and Document Types Shown

Enroll Accounts

CHOICE 0002

SMPL SAV 0003

Save Settings

Step 4
Select Add Additional Recipients to set up another person to receive eStatements on your accounts.

Documents

eStatements/Notices  Sign Up/Changes  Email Settings Disclosures

You currently have no Additional Recipients. Please be aware that additional recipients will see your check images and security phrase.

Username is the log-in name the additional recipient will use when signing in to view the statement and/or document. It may not contain

spaces or special characters. The Access Pin is the recipient's password and must be b. 8and 12 ch in length, ini
both alpha and ic ct Itis case itive and will expire every 6 months.

Add Additional Recipients

Digital Banking 22 © 2024 KS BANK
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking. The Stop
Payment Service Fee is displayed before finalizing the request. The stop remains active for six months, after which the
payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-month period
ends, or need to stop an ACH or recurring debit card transaction, please reach out to the bank by phone or through a
Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

a
9. KSBANK
SMPL SAV 0003 $100.00
Available
[J8 Dashboard X562 @
B9 Messages (3] Transactions Z B .Il.l. (=) &
Transfer Documents Insights Stop " fAIerl
[@ Accounts 3 1 scheduled activity s paymente [Pl
2 Transfers TEST ACCOUNT +§100.00 3 =
Febzs $100.00 Setings ] Attachtoa
conversation
~, Remote deposits
End of available activity ’
Bill pay Details
Q Insights v Account numbers
Account number @
® Support Routing number 253170758
Step 2

Choose A single check.

Stop payments
SMPL SAV 0003 (x5652)

What do you want to stop?

A single check
= g

Stop a single check from being cashed.

A range of checks

Stop a consecutive range of checks from being cashed.

Digital Banking 23 © 2024 KS BANK
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Step 3
Complete the details.

< Stop payments
SMPL SAV 0003 (x5652)

Check #

1234

Check amount

1.00
Enter "0" if unknown or if it does not apply.

Check date
3/5/2025

Payee
Joe

Reason

Lost

Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

a
@, KS BANK
/P8 AL\
SMPL SAV 0003 - $100.00
Xx5652 Available ®
[J8 Dashboard
B9 Messages (3] Transactions > B .Il.l. =) &
Transfer Documents Insights aStop 5 fAIerl
[@ Accounts B 1 scheduled activity o payments preterences
Z Transfers TEST ACCOUNT +$100.00 i:oB E
oo stonco AR [l
~, Remote deposits
End of available activity ’
Bill pay Details
Q Insights v Account numbers
Account number @
® Support Routing number 253170758
Digital Banking 24 © 2024 KS BANK
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Step 2

Choose A range of checks and complete the details.

Alerts

Stop payments

< SMPL SAV 0003 (x5652)
Start check # End check #
1001 - 1500
Reason
Lost

Set up alerts to be notified about your balance or certain transactions.

Set up Alerts

Step 1

Click Alert Preferences and select Balances, transactions, and deposits.

@, KS BANK
SMPL SAV 0003 - $100.00
Availabl
[I8 Dashboard ek vailable ®
B9 Messages Transactions Z B .Il.l. (=) &
Transfer Documents Insights Stop " fAIerl
[@ Accounts 3 1 scheduled activity o) payments P T
2 Transfers TEST ACCOUNT +6100.00 3 =
Febzs $100.00 Setings ] Attachtoa
conversation
~, Remote deposits
End of available activity
[s] Bill pay Details
Q Insights Account numbers
Account number @
@ Support Routing number 253170758
Digital Banking 25 © 2024 KS BANK
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Step 2
Choose Balance or Transaction and click + Add alert.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

You do not have any alerts saved.

+ Add alert

Step 3

Complete the details and select how you’d like to receive the alert. Click Add alert.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

You do not have any alerts saved.

Notify me when my balance is :

over -~ 3

Notify by:
n Text 0 Email In-App Message

Need to update your contact information?

Cancel

Digital Banking 26 © 2024 KS BANK
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Edit or Delete an Alert

Step 1

From within the account, click Alert Preferences and select Balances, transactions, and deposits.

a
@, KS BANK
SMPL SAV 0003 - $100.00
Available
[]l8 Dashboard X562 @
B9 Messages (3] Transactions 2 [5 .Il.l. |:__‘® A
Transfer Documents Insights Stop " fAIerl
[@ Accounts 3 1 scheduled activity o) payments P T
2 Transfers TEST ACCOUNT +6100.00 3 =
Febzs $100.00 Setings ] Attachtoa
conversation
~, Remote deposits
End of available activity ’
[s] Bill pay Details
Q Insights v Account numbers
Account number @
@ Support Routing number 253170758
Step 2

Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

When balance is over $1,000.00, notify by in-app message. Edit

+ Add alert

Account alerts
SMPL SAV 0003 (x5652)

Step 3
Modify the details or click the trash can icon to delete.

Balance Transaction

Notify me when my balance is over :
$ 1000.00

Notify by:
0 Text 0 Email In-App Message

Need to update your contact information?
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.

Step 1

From within the account, select Settings.

a
9. KSBANK
SMPL SAV 0003 $100.00
Available
[J8 Dashboard X562 @
B9 Messages (3] Transactions Z [5 .Il.l. (=) A
Transfer Documents Insights Stop " fAIe“
[@ Accounts 3 1 scheduled activity s paymente [Pl
2 Transfers TEST ACCOUNT +§100.00 3 =
Febzs $100.00 Setings | Attachtoa
conversation
~, Remote deposits
End of available activity ’
[s] Bill pay Details
Q Insights v Account numbers
Account number @
@ Support Routing number 253170758

Step 2

1. Rename - Change the nickname of the account.
2. Display - Choose to display the account and/or activity in online banking.
3. Alerts-Add or modify notifications.

4. Documents-Modify eStatement SR

enrollment. SMPL SAV 0003 Rename

X5652

Display options

Display in online and mobile banking ‘)

Display activity and transactions .:)

« This account will be visible on the dashboard and account pages

« You may set up and receive alerts for this account

Alerts and cards
Balance Transaction

When balance is over $1,000.00, notify by in-app message. Edit

+ Add alert

Documents

Enrolled >

Advanced settings >
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Card Management

Update the status of your debit card or set up card alerts. Please visit the Settings section of this guide for information
on adding a Travel Notice.

Step 1

Select your debit card under Card management.

TESTACCOUNT +$100.00 REMINDER: KS Bank is continuously seeking ways to keep your digital banki... a
% Feb 28, SMPL SAV 0003
g KS BANK See more
MINNIE MOUSE TEST ACCOUNT CLOSEOUT $100.00
Feb 14, CHOICE 0002
[J2 Dashboard i
REFUND SERVICE CHARGE TEST ACCOUNT +$11.00 Bill pay
° Feb 14, CHOICE 0002
£ Messages
A
[@ Accounts See more Pay a bill Pay a person Manage payments
2 Transfers
(©  ABC Electric x3123 $1.00
. Transfers Scheduled for Apr 30
~, Remote deposits
-
Bill pay < Make a transfer See more
Scheduled transfers
Insight: v
Q nsignts $1.00 to SMPL SAV 0003
On Apr 30, from CHOICE 0002
® Support
See more
Card management X
CHOICE 0002 (x4320)
=] MINNIE
weee e s 0649
™ Organize dashboard
?
Jane ~ ©2025KS Bank + Privacy policy + Member FDIC + Y Equal Housing Lender |
Step 2
Manage card
Update the status or set up alerts. < CHOIGE 0002 (x4320)
1. Toggle the switch off to temporarily
block debit card transactions. MINNIE MOUSE
. seve venn v 0649, Active
2. Set up alerts for certain types of [ @)

transactions, block specific
transactions, and set spending limits.
3. Report your card lost or stolen to

Card services

@ Alerts and protection >
permanently shut off your card.
4. Re-order your card if it needs to be
/N Report lost/stolen >
replaced.
5. Activate a new card once you receive
it B3 Re-order card >
Activate new card
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Transfers

Move money between internal and external accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

& KSBANK
o
Hi, Jane o

[[2 Dashboard
B9 Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available X5652 Available
2 Transfers
1, Remote deposits -
=

|8 A B Db
@ Bill pay Transfer Pay a bill Pay a person Message Documents
Step 2

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

< Transfer
CHOICE 0002
From >
$30.00
g
SMPL SAV 0003
To >
$100.00
Amount S 1.00

More options

Transfers completed after 6:00 PM may be processed the next business day.
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Enroll an External Transfer Account

This feature is subject to approval.

Step 1

Select Transfers from the navigation pane.

. KSBANK
o
Hi, Jane

[J2 Dashboard
B3 Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003
(@ Accounts x4320 Available X5652
2 Transfers
1, Remote deposits P
[24)

e B A B b
@ Bill pay Transfer Pay a bill Pay a person Message Documents

Step 2

Select + External account.
You may be prompted to verify your identity by entering your password.

oo

$100.00
Available

Transfers + External account

-~
<= Make a transfer

Scheduled External accounts

March 2025

=

No transfers scheduled.

SUN MON  TUES

Schedule a future or recurring transfer so you don't have to worry about it later.

N
w
p

Digital Banking 31
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Step 3

Enter an Account name or nickname for the account, routing number, account number, and select the account type.
Click Submit.

Two small deposits will be sent to verify your account. When they arrive in 1-3 business days you'll need to log back in to
confirm the amounts. By confirming these deposits you acknowledge you have legal access to this account.

< Add external account
Account name Enter
Routingno. © Enter
Accountno. © Enter
Account type Select >

Edit or Delete a Scheduled Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

Transfers

—
< Make a transfer

Scheduled transfers

$1.00 to SMPL SAV 0003
On Apr 24, from CHOICE 0002

See more
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Transfers

Scheduled External accounts

PR $1.00 to SMPL SAV 0003
24 on Apr 24, from CHOICE 0002

+ External account ~
Make a transfer
<—l

March 2025 <) (>

SUN MON TUES WED THUR FRI SAT

Step 2

Select the transfer and modify details or select the
trash can icon to delete.

Digital Banking
User Guide

< Transfer ||
CHOICE 0002
From
$30.00
SMPL SAV 0003
To
$100.00
Amount $ 1.00
Frequency Once »
Date April 24 >

Transfers completed after 6:00 PM may be processed the next business day.
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Remote Deposits

Subject to approval, deposit checks from anywhere using your mobile device.

Enrolling for Remote Deposits

Navigate to the Remote deposits page and select the accounts to enroll. Click Enroll. Click Ok on the confirmation
screen.

You will receive a notification once your request has been approved. The account status will change from Account
pending approval to Enrolled.

®, KSBANK
Add account
[J8 Dashboard
B9 Messages @ + == lil
[ Accounts Conveniently add funds by taking photos of your check. It's easy, fast and secure
Enroll today by selecting the accounts you wish to deposit to. Please allow up to
= Transfers five (5) business days to process your enrollment
< *A mobile device with the KS Bank Mobile app is currently required to make deposits
<, Remote deposits
Bill pay [T} SMPL sAV 0003 (x5652)
[ cHolcE 0002 (x4320)
Q Insights v
® Support
?
Jane ~ ©2025KS Bank + Privacy policy + Member FDIC + £ Equal Housing Lender
Viewing Remote Deposits
Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the Remote deposits page.
-~ Main Checking (x5717) $1,573.85
Accepted Apr 29
/ Main Checking (x5717) $176.00
Accepted Feb 13
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Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Enroll in Bill Pay

Select Bill Pay from the Dashboard and click Enroll.

®. KSBANK

Hi, Jane
| [J2 Dashboard U
B9 Messages Accounts
CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available x5652 Available
2 Transfers
Y, Remote deposits - R
&y
e | B B b
5 Bill pay Transfer Pay a bill Pay a person Message Documents
Q Insights
Transactions Qe Messages EJ]
® Support
REFUND NSF RETURN ITEM FEE +$35.00 9 Bank Closure due to Inclement Weather Feb 19
Mar 25, CHOICE 0002 Due to inclement weather conditions, all KS Bank branches will be closing at...
Bill Pay Tips Feb7
RETURNED MAIL FEE $5.00 = AtKS Bank, we want to ensure your online banking experience is as easy an...
Mar 17, CHOICE 0002
9 Reminder: New Security Feature Nov 29, 2024
TEST ACCOUNT +$100.00 REMINDER: KS Bank is continuously seeking ways to keep your digital banki...
Feb 28, SMPL SAV 0003
See more
MINNIE MOUSE TEST ACCOUNT CLOSEOUT $100.00
Feb 14, CHOICE 0002
REFUND SERVICE CHARGE TEST ACCOUNT +$11.00 Bill pay
Feb 14, CHOICE 0002
See more Pay a bill Pay a person Manage payments 2
Jane ~
v
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Add a Payee

Add a Company

Step 1
Click Bill Pay or Pay a bill.

®. KSBANK

| [[2 Dashboard

Messages

@ [

Accounts

Transfers

n

Remote deposits

[«

=]

Bill pay

Step 2

Hi, Jane

Accounts

CHOICE 0002 $30.00 SMPL SAV 0003
x4320 Available x5652

< [INEINEILS NES B

Transfer Pay a bill Pay a person Message Documents

Click + New Payee and select Company or + Add another bill

Payments

History Payees

Q, Search payments

DATE  PAYEE

APR | .
30 ABC Electric x3123

Digital Banking
User Guide

+ New payee

< Pay a bill

Single Multiple

SR Q Search payees

®© Scheduled

We couldn't find any matching payees.

4+ Add another bill

36

$100.00

Available
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Step 3

Enter the payee’s information and click Submit.

Payee name

Payee nickname (optional)

Phone number

Account number

Add a bill

Name on bill (optional)

Payee address

Street line 1

Street line 2 (optional)

City

Step 4

Review your confirmation and click
I’'m done. Your payee will appear on
the Bill Pay page under the Payees
tab.

Digital Banking
User Guide

Payments

History

State

Payees

Q. Search payees

TYPE

ED

PAYEE

ABC Electric x3123

37

Zip

+ New payee

8

METHOD

Check >

2024 KS BANK
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Add a Person

Step 1
Click Bill Pay or Pay a person.

@, KSBANK

.
Hi, Jane

[I8 Dashboard
B2 Messages Accounts
@ Accounts CHOICE 0002 $30.00 SMPL SAV 0003 $100.00

x4320 Available X5652 AVallabla
2 Transfers
Y, Remote deposits > ;L,
<

e [s] & B

@ Bill pay Transfer Pay a bill Pay a person Message Documents

Click + New Payee and select Person or + Add another person.

Payments + New payee

History Payees

Q,  Search payments < Pay a person
Single Multiple
DATE PAYEE STATUS
Q  Search payees =

APR .

30 ABC Electric x3123 (© Scheduled

We couldn't find any matching payees.
+ Add another person
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Step 3

Choose how to deliver the payment and complete the required fields.
You may be prompted to enter your password to authenticate.
o Direct Deposit - Requires you to enter the payee’s account and routing numbers. Payments will be deposited
into your payee’s account within 1-3 business days.
e Email - Create a keyword and share it with your payee. Your payee receives a link via email and enters the
shared keyword. Payments will transfer electronically once they complete the setup by entering their account

information.

e Text Message - You will create a keyword and share it with your payee. They receive a link via text and enter the
shared keyword. Payments transfer electronically once they complete the setup by entering their account

information.

e Check - Sent by mail to the payee’s address.

Add a person

Which payment method would you like to use?

<,

Step 4

Review your confirmation and click I’'m done.

Your payee will appear on the Bill Pay page

under the Payees tab.

Digital Banking
User Guide

Direct deposit

Payments are electronically deposited into your payee’s account.

Email

Your payee will receive an email to accept payments.

Text message (SMS)

Your payee will receive a text message to accept payments.

Check

Sent by mail to the payee’s address.

Payments + New payee

History Payees

Q. Search payees o=
TYPE PAYEE METHOD
@ ABC Electric x3123 Check >

® Joe Smith Email >

39 2024 KS BANK
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Edit or Delete a Payee

Step 1
Navigate to the Bill pay page and select the Payees tab.

Payments + New payee

History Payees

Q  Search payees o=
TYPE PAYEE METHOD
@ ABC Electric x3123 Check >

® Joe Smith Email >

Step 2
Select the payee and click Edit.

You may be prompted to
authenticate. Details

ABC Electric

ABC ELECTRIC
188 MAIN ST
JOPLIN, MO 64804

Check payment

R, Call (417) 555-1234

Make a payment

Payment history

We couldn't find any matching payments.
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Step 3

Modify the payee’s information or click the trash can icon to delete.

< Edit payee g

Payee name

ABC ELECTRIC

Payee nickname (optional)

ABC Electric

Phone number

(417) 555-1234

Account number

x3123

Name on bill (optional)

MINNIE MOUSE

Payee address

Street line 1
188 MAIN ST

Street line 2 (optional)

City State Zip
JOPLIN MO 64804

Default pay from account

If you have more than one account with bill pay enabled, you may select a different account to use
with this payee
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Pay Bills
Pay a Single Bill or Person

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or go to the Bill pay page.

@, KSBANK
Hi, Jane )

[[2 Dashboard
B9 Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[ Accounts x4320 Available X5652 nvaliblo
2 Transfers
V, Remote deposits -~
(4

s | BB A A b
Bill pay Transfer Pay a bill Pay a person Message Documents
A aaian
Step 2

Select the payee to send a payment to.

< Pay a bill
Single Multiple

Q. Search payees s

ABC Electric x3123
>
Check, Last paid: Never
-+ Add another bill
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Step 3

Select the account to pay from and enter the amount. Click More options to set a recurring frequency or schedule for a
later date. Click Submit.

< Payment
ABC Electric
CHOICE 0002
From x4320
Amount 5 1.00

More options

Payment initiated tomorrow by check, estimated arrival Apr 8

Step 4

Review your confirmation and click Done. Your payment will appear on the Bill Pay page under the History tab.

Payments + New payee

History Payees

Q, Search payments

DATE PAYEE STATUS AMOUNT
APR .
30 ABC Electric x3123 () Scheduled $1.00 >
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Pay Multiple Bills or People

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

@, KSBANK
Hi, Jane )

[[2 Dashboard
& Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[ Accounts x4320 Available X5652 Available
2 Transfers
V, Remote deposits -~
(4

s | BB A A b
@ Bill pay Transfer Pay a bill Pay a person Message Documents
A e
Step 2

Select the Multiple tab and click the + next to the payees to send payments to.

< Pay a bill

Single Multiple

Q' Search payees oy

ABC Electric x3123 "
Check, Scheduled: Apr 30, $1.00

XYZ Plumbing x3123 n
Check, Last paid: Never

’
Select payees from the side panel to set up payments.
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Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review and pay then Submit

payments.

Q Search payees

ABC Electric x3123
Check, Scheduled: Apr 30, $1.00

XYZ Plumbing x3123
Check, Last paid: Never

48

Pay a bill
Single Multiple
ABC Electric x3123 ®
From Send on Amount
CHOICE 0002 (x4320) Apr 1 $ 1.00
Arrives by Apr 8
XYZ Plumbing x3123 ®
From Send on Amount
CHOICE 0002 (x4320) Apr 1 $1.00

Arrives by Apr 8

Review and pay (2)

Scheduled payments can be reviewed on the Dashboard or on the Bill pay page.

Digital Banking
User Guide

Bill pay s
Pay a bill Pay a person Manage payments
(9 ABCElectric x6789 $1.00

Scheduled for Sep 30

(O XYZPlumbing x6789 $1.00
Sched

d for Sep 30

See more
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Edit or Delete a Payment

Step 1
Click Bill Pay.

®. KSBANK

Hi, Jane ()

[[2 Dashboard
B9 Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available X5652 Available
2 Transfers
1, Remote deposits -
=

e B A B b

@ Bill pay Transfer Pay a bill Pay a person Message Documents

Step 2
Under the History tab, select your payment and click Edit.

Payments + New payee
History Payees

Q. Search payments

DATE  PAYEE STATUS @ Scheduled

APR .
30 ABC Electric x3123 (® Scheduled ABC Electric

$1.00

Standard delivery, by check

Send on

® Apr3o

Estimated arrival

May 7

CHOICE 0002

@ Attach to a conversation
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Step 3

Modify the details or click the trash can icon to delete.

Edit payment o
ABC Electric

CHOICE 0002

From x4320

Amount S 1.00

Apr 30
Arrives by May 7

>

Sends

Notes Add memo or comment >

Payment will be made by check

Insights

Use this tool to create budgets, track spending, and set goals.
Overview

Step 1

Select Insights and click Overview.

[8 Dashboard
B2 MWessages
[ Accounts SquEPL SAV 0003
2 Transfers
b, Remote deposits
Bill pay Transter Payabil  Payaperson  Message Documents:
Q  Insights
Transactions Q  a Messages Eﬂ] .
Overview
TRANSFER FROM SMPL SAY 0003 TO CHOICE 0002 +§1.00 [ Bank Closure due to Inclement Weather Fek 1%
Budgets Bending  Mar 31, CHOICE 0002 Dus to inclement weather conditions, all KS Bank branches wil be closing at...
Bill Pay Tips Fan?
Cashflow TRANSFER FROM SMPL SAV 0003 T0 CHOICE 0002 $1.00 = ALKS Bank, we want o ensure your online banking experience is as easy an...
Pending  Mar 31, SMPL SAY 0003
Goals (==} Reminder: New Sq:urll!( Feature ) Now 28, 2024
TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 $1.00 REMINDER; K5 Bank s 1o keep y
Pending  Mar 31, CHOICF 0007
Net worth —
X TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 +§1.00
Spending by category Pending Mar 81, SPL SAV 0003
@ Support REFUND. +$35.00 Bill pay
Wiar 25, G IDIGE 0002
See more Pay a bill Pay a person Manage payments ?
Jane ~
>
Digital Banking 47 © 2024 KS BANK

User Guide Last Revised March 2025



Digital Banking User Guide

Step 2

Review information such as spending by category, budget progress, net worth, and more.

o]
You are currently
1 WEEK 1T MONTH 3 MONTHS
March 2025 54,500 of $4,500 Left
Today
History
=== No historical data available
Income
$75 0 e e
Sep Oct Nov Dec Jan Feb
March 2025
e )
x'k/m Total Net Worth
$100,130.00
Manage your upcoming cash flow No history available yet
Add your income or future bills to get started

Create a budget

Step 1
Select Insights and then click Budgets.

. KS BANK
Hi, Jane
[I2 Dashboard
£ Messages Accounts
(8 Accounts vCAI:I;)ACE 0002 ’S;\:z‘L SAV 0003
2 Transfers
A, Remote deposils —
2 FH A& B b
[§ Bill pay Transfer Payabill  Payaperson  Message Documents
Q  Insights
Transactions Qe Messages 3]}
Overview
TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 +§1.00 A Bank Closure due to Inclement Weather Feb 19
Budgets Pending Mt 31, CHI0IGE 0002 Due ta inclement weather canditions, all KS Bank branches will be closing at.
Bill Pay Tips
Cashflow TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 §1.00 B ks BaK, We Want 1o enisure your online banking experlence Is 45 €asy al.
Pending Mar 31, SMPI SAV D003
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Step 2
Click ADD BUDGET

KS &
BANK

< FEB March 2025 History

Monitor and track your spending
Setting budgets helps keep your spending and saving on track

Step 3
Choose which category tags to track then click NEXT.

Choose which tags to track
Select the tags for the transactions you want to track. Below each of the tags is the average monthly amount.

Entertainment Diningout

Clothing Education

O

v SHOW MORE

Choose the name & amount

Alert Setup

Choose accounts
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Step 4

Enter a name for your budget, enter your monthly limit, and click NEXT.

Choose which tags to track

Choose the name & amount
Budget Name *

Monthly Budget

Monthly Limit *

$ 4,500

BACK

Choose accounts

Step 5
Check the box to have alerts sent regarding your budget and click NEXT.

Choose which tags to track

Choose the name & amount

Alert Setup
Create an alert for your budget

BACK

Choose accounts
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Step 6
Choose the accounts to track for your budget and click FINISH.

Choose which tags to track

Choose the name & amount

Alert Setup

Choose accounts
Tagged transactions are linked to accounts and count towards your budget limit.

SMPL SAV 0003 CHOICE 0002

BACK

Your budget will appear on the BUDGETS page. Select the budget to modify or delete at any time.

KS &
BANK
< FEB March 2025 History
You are currently === No historical data available
All Budgets $4,500 of $4,500 Left
Today §0 -~ mmmees o mmmmeemmmccocemeesssccesseceee
¥ Monthly Budget $4,500 of $4,500 Left > ) : )
o t ov an
Your total monthly ON TRACK
Spending Budget is:
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Create cashflow

Step 1

Select Insights and click Cashflow.

®. KSBANK

Hi, Jane
| [J2 Dashboard U
B9 Messages Accounts
CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available x5652 Available
2 Transfers
Y, Remote deposits - '!L
s
e [ B Db
[§] Bill pay Transfer Pay a bill Pay a person Message Documents
Q Insights
. Transactions Qe Messages EJ]
Overview
TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 +$1.00 £9 BankClosure due to Inclement Weather ) Feb19
Budgets Pending  Mar 31, CHOIGE 0002 Due to inclement weather conditions, all KS Bank branches will be closing at...
B Bill Pay Tips Feb7
Cashflow TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 $1.00 AtKS Bank, we want to ensure your online banking experience is as easy an...
Pending Mar 31, SMPL SAV 0003
Goals £ Reminder: New Security Feature Nov 29, 2024
TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 $1.00 REMINDER: KS Bank is continuously seeking ways to keep your digital banki...
Net th Pending Mar 31, CHOICE 0002
etwor See more
) TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 +$1.00
Spending by category Pending Mar 31, SMPL SAV 0003
® Support REFUND +$35.00 Bill pay
Mar 25, CHOICE 0002
See more Pay a bill Pay a person Manage payments ?
Jane ~
Click the + to add a bill or income to the calendar.
%
s
Today < >  March2035 v Today's Balance $130.00
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1
2 3 4 5 b 7 B
0 1 " 12 13 u 15
e 7 g 19 20 2 22
-
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Step 3

Enter a name for the item and select whether it is a bill or income. Enter the amount, frequency, and the date. Click
SAVE.

Income Name *

Income

BILL INCOME

Amount *

1,000.00

Frequency *

® Weekly

Start On Date

G Mar 31, 2025

The item will appear on the calendar. Select the item to modify or delete at any time.

23 24 25 26 27 28 29
30
Income v
$1,000.00
Daily Balance
$130.00
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Create a goal

Step 1

Select Insights and click Goals.

®. KSBANK

D Dashboard

|
0

B9 Messages Accounts
CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[@ Accounts x4320 Available x5652 Available
2 Transfers
Y, Remote deposits -
&y
e [8] R2N A I}
5 Bill pay Transfer Pay a bill Pay a person Message Documents
Q Insights
. Transactions Qe Messages EJ]
Overview
TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 +$1.00 = Bank Closure due to Inclement Weather Feb 19
Budgets Pending Mar 31, CHOICE 0002 Due to inclement weather conditions, all KS Bank branches will be closing at...
B Bill Pay Tips Feb7
Cashflow TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 $1.00 AtKS Bank, we want to ensure your online banking experience is as easy an...
Pending Mar 31, SMPL SAV 0003
Goals £ Reminder: New Security Feature Nov 29, 2024
TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 $1.00 REMINDER: KS Bank is continuously seeking ways to keep your digital banki...
Net th Pending Mar 31, CHOICE 0002
etwor See more
. TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 +$1.00
Spending by category Pending Mar 31, SMPL SAV 0003
® Support REFUND +$35.00 Bill pay
Mar 25, CHOICE 0002
. Pay a bill Pay a person Manage payments ?
Jane ~
v
Click ADD GOAL.
COMPLETED
* There are two types of goals to
choose from: Save for Goals and
Pay Off Goals
Set your goals Y
Add your saving and spending goals here to keep you on track! The more the Save for Goals could include
better! saving for a house, car, or college
fund.
Pay Off Goals could include
paying off your credit card debt,
short and leng term financial
goals.
Regardless of which type of goal
you choose, you are in complete
control. Start now and achieve
your goals
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Step 3

Choose a popular type of goal or select Custom savings goal.

Choose a Goal

We often have the same financial goals, whether it's saving for your first house, or paying a student loan. These are the most

common goals we recommend you start with, or you can add your own custom goal.

Save for a baby

= > - B8

Save for a car Save for a college Create a savings cushion Save for retirement

O - ©

Save for a house Save for a vacation Save for a wedding Custom savings goal

Step 4

Enter a name for the goal, select the account to track, and enter the amount you want to save. Choose to complete the
goal by a particular date to have a monthly savings amount calculate for you or enter the amount you wish to save. Click
SAVE.

[ﬁ‘&

Add Save For Goal

Save for a vacation

Accounts

SMPL SAV 0003 - $100.00

Amount you want to save *

$

This account has $100.00. Start tracking $ 100.00 towards my goal

Completion (Choose One)

Complete By Date

(O Monthly Payment
S

Create an alert for your goal

CANCEL
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Your goal will appear on the GOALS page. Select the goal to modify or delete at any time.

COMPLETED

SMPL SAV 0003

Savings

$100.00

There are two types of goals to
choose from: Save for Goals and
Pay Off Goals.

Save for a vacation
Saved $100.00 towards goal of $2,000.00 >
Save $100.00 monthly to complete on 10/31/2026

Save for Goals could include

saving for a house, car, or college
Total dollar amount unallocated to your goals fund

EDIT YOUR ALLOCATIONS ' $0.00
Pay Off Goals could include
paying off your credit card debt,
short and long term financial
goals.

Regardless of which type of goal
you choose, you are in complete
control. Start now and achieve
your goals

Net worth

Step 1
Select Insights and click Net worth.

@ KSBANK
Hi, Jane ]
2 Dashboard
1 Messages Accounts
CHOIGE 0002 $30.00 SMPL SAV 0003 $100.00
[0 Accouns 0 nalabie 23682 Avable
2 Transfers
b, Remate deposits - & o 53|
e <
Billpay (ST e o e =
Q Insights
X Transactions Q. Messages
Overview
TRANSFER FROM SMPL SAV 1003 T0 GHOICE 0002 5100 [ BankClosure due to Inclement Weather e
Budgers P Mar 31,CHOICE 0002 Bue
Bill Pay T 3
Cashfiow TRANSFER FROM SMPL SAV 0003 TO CHOIGE 0002 $1.00 B e !
Faning bor 31, 5P 54 0303
Goals £ Reminder: Now Securly Feature oy 20,2024
TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 51.00 it .
Fdieg bar 31, E1101CF 5507
Net worth See more
) TRANSFER FROM CHOICE 0002 TO SMPL SAY 0003 +$1.00
Spending by eategory Pending  Mar 51, SMPL 58 DUG3
(@ support REFUND +335.00 8ill pay
Y 25, CHOICE 0002
A
See more Payabil Paya person Manage paymene 2
Jane ~
d
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Step 2
Click ADD ASSET or ADD LIABILITY to link add an account from another institution.

%
2025
--- No historical data available
$100k @ Assets $100,130.00 >
$80k @ Liabilities $0.00 >
$60k
$40k
$20k
$0

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Step 3

Click LINK ACCOUNT to securely link your accounts at other financial institutions or enter the information in the
Unlinked Asset/Liability section.

KS &
BANK
Total Assets $100,130.00
@ SMPL SAV 0003 $100.00 > Linked Asset
i CHOICE 0002 $30.00 > Is this asset an account at a Bank or
Credit Union? Link your account to
® House $100,000.00 > easily keep these details updated.
Unlinked Asset
Name *
Amount *
$
CANCEL
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Settings

Manage your profile, security, and other features.

Click your name at the bottom left of the Dashboard and select Personal Settings.

@ KSBANK
Hi, Jane (]

[8 Dashboard

B9 Messages Accounts
CHOICE 0002 SMFL SAV 0003 $100.00
@ Accoums xoos2 svailable
2 Transfers
X, Remote deposits rgl
[ Billpay o Payabll  Paysperson
Q  Insights
Transactions Qe Messages -
@ Support
TRANSFER FROM SMPL SAV 0003 TO CHOICE 0002 +§1.00 =] BankClosure due 1o Inclement Weather Feb 19
Pending  Mar 31, CII0ICE 0002 Dueta ditions, 3l KS:
] BillPayTips Fen?
TRANSFER FROM SMPL SAV D003 TO CHOICE 0002 §1.00 4t KS Bank, we want to ensure your anline banking experience I s easy an_
Pending Mar 31, SMFL SAY 0003
£ Reminder: New Security Feature Now 29,2024
TRANSFER FROM CHOICE 0002 TO SMPL SAV 0003 $1.00 9 keep your digital banki
Pending  Miar 31, 61 IGICF 0002
@  Addan account = Mer ¢
See more
TRANSFER FROM CHOICE 0002 TQ SMPL SAV 0003 +§1.00
@ Personal settings Pending  Nor 31, SUIPL 4 0003
3% Account settings REFUND +§35.00 Bill pay
Mar 725, C1KICE 6207
< sgnout peN
See more Pay a bill Pay e persan Manage peyments 2
Jane ~
v

Profile

1. Photo - Click the pencil icon to upload a profile picture, if desired.

First Name - Click Edit preferred first name to change how your name is displayed in online banking.
Email - Click Edit email to change your email address.

Phone - Click Edit phone numbers to modify your phone number.

PwnN

@, KS BANK
[8 Dashboard
PERSONAL Profile
EJ Messages
@ Profile
[ Accounts
© security
2
< Transfers A &
Alerts
& Remote deposits 5 Travel notices Jane
Felit preferred frst name
Bill pay B useragreement
Q Insights o Address
ACCOUNTS
@ s " 120 WEST STREET
Uppor SMITHFIELD, NG 27577-0000
¥ KksBank
+ Add account Email
Add an account or make transfars
from another institution. Janed@itestco.com
Edit email
Phone
Home
(919) 5551234
Mobile
(919) 5551234
Ecit phone numbers ?
Jane ~
v
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Security

1. Credentials - Click Edit to update your username and or change your password.

Connected apps - Manage external apps and websites that can access your account.

Direct Connect - Approve connection requests for Intuit desktop products or Quicken.

Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to require that device to
authenticate with two-factor authentication upon their next login.

vk wnN

You may be prompted to authenticate your identity.

@, KS BANK
[J8 Dashboard
PERSONAL Security
£ Messages
@ Profile Uoermarme
[@ Accounts 9140000 Edit
@ Security
Password
|
< Transfers
Q Merts e Edit
v .
&, Remote deposits K Travel notices .
Passkey sign in
Bill pay E| User agreement Use biometrics, like a fingerprint or face ID, to easily sign in to your account without entering your password.
Register this device
Q Insights v
ACCOUNTS
@ Support Connected apps Manage >
B, «sBank External app and website permissions that can access your account
+ Add account
Add an account or make transfers Direct Connect Manage >
from another institution Approve connection requests for Intuit desktop products or Quicken.
2-step verification
©  Enabled for phone
Edit settings
Recently used devices
Check when and where specific devices have accessed your account
Q Google Chrome on Windows ”
This device :
Jane ~
v
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Alerts

The following alerts will automatically be sent to your email if triggered.
e Login from new device.
e Email address change.
e Password change.
e Mobile phone change.
e Username change.

@, KSBANK

[]2 Dashboard

PERSONAL Alerts
£ Messages
@ Profile @ User security
[@ Accounts
@ Security Login from new device
2 Transfers sl
€3 Q Alerts
i . Email address change
&, Remote deposits 3 Travel notices Email
Bill pay E] User agreement Password change
Email
Q Insights v
¥ 9 Mobile phone change
ACCOUNTS Eomai
@ Support
E KS Bank Username changed
Email

~+ Add account

Add an account or make transfers
from another institution.

Sactive Vv

Active >

Active >

Active >

Active >

Active >

If desired, click an alert to toggle on text or in-app alerts as well.

Travel Notices

Going on a trip? Add a travel notice for uninterrupted debit card service.

Step 1
Click Add travel notice.

B KSBANK
[J8 Dashboard
PERSONAL Travel notices
£ Messages
@ Profile
[® Accounts
@ Security
2 Transfers B %
£ . You have no travel notices
V1, Remote deposits :
== % z=lnollces Add travel notice
Bill pay [E] useragreement
Q Insights v
ACCOUNTS
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Step 2

Enter your destination(s), the dates, and select your card(s). Then click Save.

@, KSBANK

[J8 Dashboard

PERSONAL
£ Messages (3]

@ Profile
[® Accounts

@ Security
2 Transfers
= Q Alerts
~, Remote deposits

K Travel notices

Bill pay [E] user agreement
Q Insights v

ACCOUNTS
(@ Support

B, KsBank

-+ Add account

Add an account or make transfers
from another institution.

Travel notices

Destinations

List the places that will be traveled to 0/47
Dates a
Cards

Select the cards you'd like to use while traveling.

MINNIE MOUSE (x0649)
CHOICE 0002, Active

Cancel

User Agreement

Click User agreement to review various documents you have accepted.

®. KSBANK

[J8 Dashboard

PERSONAL
£ Messages

@ Profile
[® Accounts

© security
2 Transfers
2 Q Alerts
&, Remote deposits

K Travel notices

Bill pay [E] User agreement
Q Insights S

ACCOUNTS
(@ Support

B, «sBank

-+ Add account

Add an account or make transfers
from another institution.

User agreements

[ Documents agreement

[ Digital Terms of Use

Digital Banking
User Guide
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Support

Displays contact and information about our institution. A support card is also available on the Dashboard.

a
@, KSBANK
[J8 Dashboard
B Messages ) Contact information KS Bank
B KB K
2]
[@ Accounts R, Callus _‘j BAN BANK
We're here to help. Give support a call at (919) 938-2620 . o
Nikki Lisa Hayden
2 Transfers
Sorry, we're closed.
v . For immediate assistance or if your inquiry is
<, Remote deposits Vi KS BANK unrelated to online or mobile banking issues,
;_J please contact your local KS Bank branch
. : Otherwise, we typically respond within 24 hours
Bill pay " P
For faster service during business hours, contact the KS Bank branch location that during regular business hours
O Insights . your account relati ip if you have ions or need
) Our business hours are Monday - Thursday, 9:00AM - 5:00PM EST, and Friday, 9:00AM _
Send us a message
@ Support - 5:30PM EST.
« Clayton: (919) 550-0200
« Dunn: (910) 304-1665
« Four Oaks: (919) 963-2112
« Garner: (919) 773-2640
* Goldsboro: (919) 736-1000
« Kenly: (919) 284-1017
« Selma: (919) 965-6351
« Smithfield: (919) 938-3119
« Wendell: (919) 365-0771
« Wilson: (252) 291-7283
Other Important Contacts:
* KS Bank Fraud Center: 1-800-237-8990
 Lost/Stolen Debit/ATM Card (Normal Business Hours): 1-800-592-6994
 Lost/Stolen Debit/ATM Card (After Hours): 1-888-297-3416
 Activate Debit Card/Change PIN: 800-290-7893
« Bill Pay Contact Center: 1-877-434-4729 ?
Jane ~
v
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