KS®,
BANK

Digital Banking
User Guide

Learn how to use Digital Banking with this
handy guide.

®

For questions, contact us at
919-938-3101

EQUAL HOUSING .
LENDER ksbankinc.com

FDI FDIC-Insured - Backed by the full faith
and credit of the U.S. Government



Table of Contents

FIFST TIMNI@ LOGIN .ttt e 5
SeIf ENFOIIMENT ..ottt 7
ACCOUNT RECOVEIY ..ottt et 9
DASNDOAIT ...t 12
Organize DASNDOAId ..........coiiiiiiiiic e 13
OrgaNIZE ACCOUNTES.....coiiiiie e 14
ACCOUNT VIBW ...ttt bbbttt 15
IMESSTGES ..ttt 16
SEArt A CONVEISALION ..ottt 16
Close/Delete a MESSUGE ... 17
ACCOUNES ..ottt bbbttt 18
ACCOUNT INFOIMIOTION ..o 18
TPANSOCTIONS ...ttt 19
TraNSACHION DELAIIS ......c.cueuiiiiccieccc e 19

DOCUMIBNLES ...ttt 20
Documents ENFOIIMENT ... 20

eStatement Enrollment ChANQGES ... 22

INSIGNTS .. 24

OFAEr CNECKS ...ttt 25

STOP PAYMENTS ... 29

Place Stop Payment on a Single ChecK..........ccccceviccennccceeeene 29

Place a Stop Payment on a Range of Checks ..........occeevnnncccicnneen. 30

ALBITS ...t 31

SO UP ALBITES ..t 31

Edit Or Delete an Alert.........o e 33

ACCOUNT SEELINGS ...t 34

Card MONAGEMENT ...ttt 35

Add a Debit Card to Your Digital Wallet — Apple Devices...........cccccccueunueee 36

Add a Debit Card to Your Digital Wallet — Android Devices......................... 40

Mastercard CHCK tO PAY ........cccooviiiiriceiccencceces e 43

TEONSTEIS ..ttt bbbttt ettt 44
STANAAIA TFONSTEI ...ttt 44

ROPIA TFONSTOI ...ttt 45

Enroll an External Transfer ACCOUNL ..o e 49

Edit or Delete a Scheduled TranSfer ... 51
REMOTE DEPIOSITS ......eeiiiiiiii ettt ettt beaeaes 52
Enrolling for REMOtE DEPOSILS ......c.cvuviiiiicieiriicce e 52
VIieWing REMOTLE DEPOSITS ......couviiiicieieiriiccicierre ettt 52

Digital Banking 3 © 2026 KS BANK

User Guide Last Revised June 2026



Table of Contents

Bl POY ..ttt bbbttt b b 53
ENFOILIN Bill PAY .ottt 53
POYEES ... e 54

Ad A PAYEE ...ttt 54
Edit OF Delete O PAYEE ...ttt e 56
POY BillS....eitiiiiieee ettt bbb 58
PAY O SINGIE Bill.....uiiiiiiciiiirtcccr et 58
PAY MUILIPIE BillS ...ttt 60
Edit Oor Delete a PAYMENT.........cooiccccc ettt 62
PAY O PEISON ...t 63
NOVIGOTION ...t 63
Add A CONLACT ... 66
MOKE O PAYMENT ...ttt 68
RECEIVE O PAYMENT ..o 71

INSIGNTS .ot 74
OVEIVIBW ...ttt bbbttt b bbbttt ettt 74
Create A BUAGET ... 76
Create COASNTIOW ... 80
Create O OO .. ..ot 82
NET WOITN .ot ee 85
SPENING DY COALEYONY ...ttt 86

KS BANK PEIKS ...ttt 90

TOPZLOCAL ..ttt bbbttt 92
ENFOI TN TAPZLOCAL ...ttt 92

Enroliment Status NOtIfiCAtioNS..........c.cceeeiiiiiiccctce e 96
ACCEPL PAYMENES ... 97
Accept a card-present payment:..........ccooiiiiii, 97
Facilitate an online or remote payment:..........cccccrrrnnnnnnnsseeeeeee 97
Accept a payment using @ QR COE:.........ccooiiiinniiicrrcce e, 97
MErCNANT OVEIVIEW......oiiiiiiiie e 98
Create REfUNG.......c.ooiccicc e 98
DISPULES ...ttt bbbttt 98

SOTEINGS vttt bbb b b 99
PLOFIIE ot 100
SECUNITLY ottt bbbkttt ettt ettt n e 101
ALBITS ..ottt 102
TPOVEI NOTICES.....eiii ettt bbbt 102
USEr AQreEMENT ... 103

SUPIPOIT ... 104

Digital Banking 4 © 2026 KS BANK

User Guide Last Revised June 2026



Digital Banking User Guide

First Time Login

Use this option if an online banking ID was provided to you from KS Bank.

Step 1

Navigate to our website and click LOGIN.

FDIC Foic-nsured - Backed by the full faith and credit of the .5, Gowernment

F | Fd
ril\S]i%NI\ PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES

New Year, New Geoals,
New.Bank
s for your business, KS Ba s to help you achieve them through our

lized banking services. St ear with us and experience the
difference of community banking!

MAKE THE SWITCH ‘

Step 2

Enter your User ID and temporary password then create a new password.

=

@, KS BANK

New password

Show Rules
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Step 3

Click Get Started and choose how to receive your two factor authentication codes:

e Voice or text message: Enter your phone number and choose to receive your code via text or phone call. Enter
the code you receive.

e Authenticator app: Open your authenticator app and either scan the QR code or enter the code that appears
manually. Enter the code that generates on your app.

e FIDO security key: Scan the QR code or tap your physical key with your device to register

e Symantec VIP: Download the VIP Access app from the Apple App store or Google Play and register the
credential ID that displays. Enter the code that generates. If you have a physical token, register the serial
number and enter the code that generates.

- 4

= Voice or text message
Verification codes are sent to your phone. Message and
data rates may apply.

! Choose a verification method to set up

g Authenticator app
Use an authenticator app to generate a unique
verification code. Any app that supports manual code
entry can be used.

% FIDO security key

Use your security key to sign in securely anytime you
sign in from a new computer or device

il Symantec VIP
Use Symantec VIP authentication to sign into your
account. We support digital and hard tokens

Step 4

Click Done and accept the Terms and Conditions.

Digital Banking 6 © 2026 KS BANK
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Self Enroliment

Step 1

FDIC roic-insured - Backed by the full faith and credit of the U.S. Government

r‘ KS BMK PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES

New Year, New Goals,
New.Bank

You have goals for your business. KS Bank wants to help you achieve them through our
local, personalized banking services. Start your year with us and experience the
difference of community banking! RSN i

’7 Log in to your account.
MAKE THE SWITCH

Select Account

Online Banking b

Username

T

SIGN IN Forgot password

First time user? Enroll now.

Navigate to our website and click LOGIN. Select First time user? Enroll now.

Step 2
Enter your Social Security number, Account number, Email address, and Phone number
<
@, KS BANK

New user enrollment

Social Security number

EIN and ITIN are also accepted

Account number

‘ Email

Digital Banking 7 2026 KS BANK
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Step 3
Enter the code you receive via email and click Verify. !
| g
’ Confirm email
We sent an email with a verification code to
This code will expire after
5 minutes.
Verification code
|
Resend Code !
Step 4
Click Get started and register your phone number for two factor r r
authentication. Enter the code you receive via text or automated phone |
call.
> (o
Choose a verification method to set
up
= Voice or text message l
Verifi on codes are sent to your phone. ll
Message and data rates may apply.
Step 5

Accept the terms and conditions and create your username and password. -

Click Next.

B, KS BANK
! Create credentials P
=
>

Username

Show rules

Password

Show rules

Confirm password

Digital Banking 8 © 2026 KS BANK
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click LOGIN. Select Forgot Password.

FDIC Foic-insured - Backed by the full faith and cradit of the L5, Government

7 ) 7
FKS B{'\NI\ PERSONAL BUSINESS MORTGAGE WEALTH CONNECT RESOURCES

WELCOME BACK!

Log in to your account.

Select Account

BUSINESS BANKING SOLUTIONS

Run your business
more efliciently.

Our Cash Management and Totally Electronic Deposit services allow you to manage
your funds from your own computer. And you can significantly reduce the amount of SIGN IN
time you spend paying vendors, employees, and bills.

— First time user? Enroll now.
‘ EXPLORE CASH MANAGEMENT

Online Banking

Username

Step 2

Enter your username and email address.
IMPORTANT: Email must match what is on file.

<
Account recovery

We need this info to verify your identity.

Don’t know your username? Click Try another way to use
your social security and account number instead.

Username

Email

Need help?

Can't remember this information?Try another way

Digital Banking 9 © 2026 KS BANK
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Step 3

Choose to receive your instructions via email
or text.

&

> Send password reset instructions

A password reset link will be sent to the phone number or
email listed below. Please request and access the link using
the same device.

=  Send via email

Link will be sent to dmce+++==-@ ’
WE 0 Send via SMS text I
Link will be sentto (++) ***-=*16. > '
S -

Message and data rates may apply.

Step 4

e Email: Open your email. Your username will appear in the email body. Click Reset Password if applicable.
e Text: Open your text and click the link.

Password reset instructions

© | S reply | © ReplyAl | = Forward | | @ |
support@ksbankinc.com

Fri 3/28/2025 12:22 PM

@ KSBANK

Hi Jane,
You requested to update your password for
your profile '9140000 [

cex (7]
Reset password

If you did not request help setting a new password, please
call (919) 938-2620 immediately.

KS Bank
support@ksbankinc.com | Privacy Policy
(919) 938-2620
1031 N. Brightleaf Blvd., Smithfield, NC

Digital Banking 10 © 2026 KS BANK
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Step 5

Choose how to receive your authentication code and enter the code you receive. Create a new password on the next
screen.

Verification code delivery

Text message

Reset password

New password
Show rules

Confirm password

Digital Banking 11 © 2026 KS BANK
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Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

From left to right, top to bottom:

Navigation menu — Use the left side of the screen .

to navigate between sections of the website. ISHANK
User menu (circle) — Access profile, support,
settings or sign out.

Accounts — Displays rectangular account boxes
showing account name, balance, status, and last
four digits of account number. Ny

Ellipses icon — Displays account view settings. P;: gy PR $110000 ke O
Scroll Buttons — Scroll left or right through your

accounts. — o R T= :
View all — View all of your accounts. ' Qm;@;kpg;src..'c.mmm o i
Quick Action Buttons — Click a square button to min 225 00 "

jump to that feature of online banking.

Hi, Minnie

[I2 Dashboard
Messages Accounts

CHOICE 0006

Accounts P

Transfers

Remote deposits
Transactions Qe Messages 5o

[ 1u b [

Annual Core System Malntenance

@ <

,  DRTESTDEBIT §2.00 Transfers

2> Makoa transfer

Cards:

Transactions — Displays recent activity on all Careimmmsgareat R
accounts. . M e

Messages — Displays conversations between you '

and support representatives as well as alerts and Bl pay

bank messages. Bl
Transfers — Displays scheduled transfers and a
quick link to Make a Transfer.

Card Management — Displays debit cards that are
linked to your accounts. Select a card to toggle it
on or off, report it lost or stolen, or reorder.

Bill Pay — Displays recent activity and quick links

to Pay a bill, Pay a person, or Manage payments.

Spending by Category — Track your spending by Minnie Mouse - B A . W G 2
category.

Spending by category

General X ® 100% General
eral
$1,100.00

Bottom of page:

My Profile menu — Access Personal settings, Business management, Account settings or Sign out.
Organize dashboard — Rearrange or show/hide items appearing on your dashboard.

Help (question mark icon) — Access the help menu.

Additional Available Cards:

Under Organize Dashboard click + Add a card.

Budgets — Link your accounts and track your monthly spending

Cashflow — Displays your most recent bill deductions and income additions to your cashflow account.
Goal Progress — Displays the goals you are saving for or working to pay off.

KS Bank Perks — Access to KS Bank Perks via Banno Online/Mobile Banking.

Net worth — Shows a three month history of your net worth with a snapshot of your liabilities and assets.
Remote Deposits — Displays your most recent remote check deposits from the mobile app.

Support — Gives you quick access to start a conversation or to give us a call.

Digital Banking 12 © 2026 KS BANK
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Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Click Organize Dashboard.

Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

Click the X to remove a card from the dashboard.

Click + Add a card to browse available cards that may be added to the Dashboard. Select any you’d like to
appear and click < when finished.

5. Click Done once the layout suits your needs.

PwnNE

@ Organize dashboard

Minnie Mouse 2 @ 2026 KS Bank -+ Privacy policy + Member FDIC - = Equal Housing Lender

Organize dashboard

Drag & drop to reorder

Done

Accounts

ransactic:ns X :: Messages X

i Card management X i Transfers X

i+ Bill pay b 4 :: Spending by category 274

+ Add a card

{ Addacard

3 Budgets

Link your accounts and track your monthly spending.

@ © o

KS Bank Perks

Access to KS Bank Perks via Banno Online/Mobile Banking

Net worth

Shows a three month histo

X

Remote deposits
Displa

@ Support

ck access to start a conversation or to gi

Digital Banking 13 © 2026 KS BANK
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account information is

displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

®. KSBANK
Hi, Jane

| [B Dashboard

= Messages Accounts

CHOICE 0002
Accounts

2!

x4320 Available
2 Transfers
&, Remote deposits 2—3 R @] D
Bill pay Transfor Pay a bill Pay a person Message Documents
Step 2

SMPL SAV 0003

s @ Add an account
¥5652

T). Organize accounts
=7 View Expanded | |n-_a|.~;|

I Organize dashboard

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click Save.

< Organize accounts

Drag to reorder accounts

CHOICE 0002
31 x4320

SMPL SAV 0003
it x5652

Digital Banking 14
User Guide
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and Investments.
Displays the total balance for all accounts in each group.

. KS BANK
Hi, Jane

| [IB Dashboard E

B3 Messages Accounts

(D Ascourts c;:mcz 0002 “33?.00 S::PL SAV 0003 @ Add an account

x4320 wailabie 5652
2 Transfers 1) Organize accounts
View Compact .i_x ur.:'I\j; Total

&, Remote deposits @ .—‘1 @] | 3 View panded | '|~s.||

Bill pay Pay a bill Fp—— et bogn ) Crganize dashboard
Digital Banking 15 © 2026 KS BANK
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages from the
institution.

Start a Conversation

Step 1 B KSBANK
Select Messages from the |
navigation pane or navigate

Hi, Jane

=

2 Dashboard

B Messages Accounts
to the Messages Ca rd on CHOICE 0002 $3000  SMPLSAV 0003
@ Accounts %4320 Available x5652
the Dashboard. 5 i
&, Remote deposits @ '51‘
Click Start a conversation A i e L
’ pay
Send us a message, or 2
Transactions Q. Messages o
select the New @ suppor
H H REFUND NSF RETURN ITEM FEE +$35.00 5  Bank Closure due to Inclement Weather Feb 19
conversation icon. Mar 25 CHOICE D002 Dun ko conditions, al illbe cloeing at._
Bill Pay T Feb?
iHURng ’\gﬁ“?‘FEE $5.DD = A: Ks :an‘.uwse want to ensure your online banking experience is as easy. :r\
017, CHOICE a0m2
£ Reminder: New Security Feature Mo 29, 2024
TEST ACCOUNT +§100.00 REMINDER: KS Bank i ing o keep your digh
Felb 28, SMPL SAV 0003
See more
MINNIE MOUSE TEST ACCOUNT CLOSEQUT $100.00
Fe5 12, CHOICE 0002
REFUND SERVICE CHARGE TEST ACCOUNT +$11.00 Bill pay
e 1, CHOICE 0002
[s] E2N
See mare Payabil Pay aperson Manage payments 2
Jane “

Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your message. You can also
attach images or other files. Click Send when done.

B KSBANK

Messages B Siar a conacsation
[ Dashboard
| B Messages filter - E KS Bank
[O Accounts [y Mew conversation
2 Transters =  Bank Closure due to Inclement... Feb 19
Due 1o inclement weather conditions, allKS . 5 Bk
4, Remote deposits = .
ok
Bill Pay Tips: Feb? KSB &
= ALKE :!.n_P“ ward fo snsune yeuut aling b g RANF B
E Bill pay Mikk: Lisa Hayden
F= Reminder: New Security . Now 79 2024 :

. : REMINDER: KS Bank is contimsously seekin.. Cnline/Mobile Banking Support. How can we help?
) Insights - % r
()  Support

(5) Transaction

[ Account

[E] Payment

@ Image of file

o -
?
Jane 4 A5 KS Bark + Friacypeliy + Member FOIC + £33 Equal Hous
Digital Banking 16 © 2026 KS BANK
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Close/Delete a Message

Select the icon and click Close conversation. Closing a conversation deletes it.

Conversation details

1 participant

E KS Bank

Dplians

(®)  Close conversation

Digital Banking 17 2026 KS BANK
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

B KSBANK

[I8 Dashboard

B Messages ") Accounts Totals
| [B Accounts C:—lD.ICE 0002 $30.00 —
x432 fvellabl
@ $130.00
@ Transfers 2scaunts
SMPL SAV 0003 5100.00
&, Remote deposits x5652 Available
IE] Bill pay Open an Account
B o
Organize accounts
Insights v
Q 9 z Add an external transfer account
Al ount from another financial institution to make
(7 Support L th

Account Information

Select an account from the Accounts page or from the Dashboard.
e Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
e Review recent account activity.
e Quickly access other features for this account.
e Review account details such as account and routing numbers, account owners, and important dates.

® KSBANK

SMPL SAV 0003 - $100.00

%5652 Available
[ Dashboard

; e —
B Messages e Transactions VES B .l].l. [ _@ &
Transfer Documents Swop ;!.lm
o Transfers TEST ACCOUNT +5100.00 $ @
Feb 28 $100.00 Settings Attach to a
conversation
&, Remote deposits
End of available activity .
[5] Bill pay Details
Q) Insights ~ Account numbers
Aceount number ©
@ Support Rauting number 253170758
Account information
Owner MICKEY
Date opened 2/28/2025
Activity
$100.00
322025
Date of last deposit 202872025
Interest
Rate 0,200000%
i A Accrued s0.m ?
Digital Banking 18 © 2026 KS BANK
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Transactions

Transaction descriptions show spending activity based on automatically

categorized transactions that show merchant logos, automatic spending < Back Transactions
categories, detailed payment information and clear merchant names instead

of confusing transaction codes. Checking $1,612.03

%1234 Available (O

You may edit this information yourself if desired. i
Pending
The enhanced information will show after posting. Pending transactions will (g Gr"““ REATAVRANTE L
. .. . . Pending
display the original description.
() ATM DEPOSIT #231 CEDAR...+$200.00
This feature enhances your digital banking experience by helping you better Rending
understand spending habits and financial trends, thus more easily
L. Monday, Nov 25
recognizing where your money was spent.

McDonald's $209.22
Food and drink $1,230.00

£30.00

PLEASE NOTE:
e Only the description has improved for easier recognition. Your iy ELGRAN RESTAURANTE $13.98
transaction and account balance have not changed. $0.00
e Transactions prior to February 25, 2026 will not change.
e Some transactions may keep the original description and show a
general category icon.

Amazon $859.31

Shopping $1,230.00

Starbucks coffee $450.75
Food and drink $1,230.00
Transaction Details
Select a transaction to view additional information.
e Add a tag to categorize the transaction.
e Add notes to accompany the transaction description.
e Review check images or add an image such as an invoice or receipt.
e Attach the transaction details to a conversation with the institution.
Transaction details *
TEST ACCOUNT
+$100.00
@] Addtags
[E] Addnotes
[@] Addimages
}.
[Z]  Attach to a conversation
Digital Banking 19 © 2026 KS BANK
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Documents

Enroll for eStatements to stop paper documents from being mailed. You will receive an email when your electronic

document is available to view. eStatements are available online for 18 months.
Documents Enrollment

Step 1
Click Documents from the Accounts page or the Dashboard and accept the terms and conditions.

@, KSBANK
SMPL SAV 0003 -

x5652
[8 Dashboard =
Messages Transactions Il

Insights
Accounts &1 1 scheduled activity

N B A

=

Attach o a
conversation

Transfers TEST ACCOUNT +$100.00
Feb 28 $100.00

Remote deposits

[(.

End of available activity

Bill pay Details

Insights w Account numbers

® < =

Support Routing number 253170758

Step 2
Choose which account(s) to enroll. Click OK.

Documents

[ Documents

Go paperless with your statements!

Notify at

Accounts to enroll
_] SMPL SAV 0003 (x5652)

] CHOICE 0002 (x4320)

Digital Banking 20
User Guide

$100.00

Available @)

= A
Stop Alert
payments preferences.
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Step 3

Select a document to download and view. You can click the filter to change the type of document, date range, and

account.

B KSBANK

[J8 Dashboard
Messages

Accounts

B [

Transfers

n

Remote deposits

[«

Bill pay
Q Insights ~
@ Support

Jane ~

Digital Banking
User Guide

Documents

SMPL SAV 0003 (X5652) p Clear all

Checking & Savings Statement March 2025
Statement, Savings (x0482)

Image NSF Notice March 2025
Notice, BusCheck0001 (x2475)

Checking & Savings Statement February 2025
Statement, BusCheck0001 (x2475)

Checking & Savings Statement February 2025
Statement, Savings (x0482)

Checking & Savings Statement January 2025
Statement, BusCheck0001 (x2475)

Checking & Savings Statement January 2025
Statement, Savings (x0482)

Checking & Savings Statement January 2025
Statement, BusCheck0007 (x2475)

Checking & Savings Statement December 2024
Statement, Savings (x0482)

21

[

[«

[«

[«

[«

[«

[«

[«

© 2026 KS BANK
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eStatement Enrollment Changes

Need to make changes to your eStatement enroliment?

Step 1

Open your account and click Settings.

® KSBANK
SMPL SAV 0003- $100.00

X5652 Available @
[IB Dashboard

E Messages Transactions B I| (=] &
Transfer Documents Insights Stop o ﬂmm
[@ Accounts & 1 scheduled activity Lot preterences
2 Transfers TEST ACCOUNT +§100,00
febd $100.00 Seftinge
&, Remote deposits
End of available activity
[§] Bill pay Details
Q Insights - Account numbers
Account number &
(@) Support Routing nurmber 253170758

StEP 2 < Account details

Select Advanced settings. SMPL SAV 0003 Rename

x5652

Display options

Display in online and mobile banking ‘D

Display activity and transactions m

= This account will be visible on the dashboard and account pages

« You may set up and receive alerts for this account

Alerts and cards
Balance Transaction

You do not have any alerts saved.

+ Add alert

Documents

Enrolled >

Advanced settings >

Digital Banking 22 © 2026 KS BANK
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Step 3

Select Sign Up/Changes to modify which accounts are enrolled. Click the > to see all document types available for the
account. Click Save Settings once done.

Documents

eStatements/Motices | Sign Up/Changes | Email Settings  Additional Recipients  Disclosures

Enroll All Available Accounts and Document Types Shown

Enroll Accounts

CHOICE 0002

SMPL SAV 0003

D

Step 4

Select Add Additional Recipients to set up another person to receive eStatements on your accounts.

Documents

eStatements/Notices  Sign Up/Changes Email Settings  |Additional Recipients; Disclosures

You currently have no Additional Recipients. Please be aware that additional recipients will see your check images and security phrase,
Username is the log-in name the additional recipient will use when signing in to view the statement and/or document. It may not contain
spaces or special characters. The Access Pin is the reciplent's password and must be b Band 12 ch s In length,

both alpha and numeric characters. It is case sensitive and will expire every 6 months.

Add Additional Recipients

Digital Banking 23 © 2026 KS BANK
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Insights

Click Insights at the account level to view Spending by Category, Budget Progress, Cashflow, Net Worth, Accounts,
Transactions and Goals Progress. Click the buttons inside each card to add information or view further details.

S,
%%
o
June 2026
-4 -
TR
= Total Net Worth
82400 Changed 0%
ast 3 months
Assets Debts
Changed 0% Chanped 0%
2st & months

2st 3 months

Most Recent Activity

Most Recent Activity
$24.00 »

CHOICE 0006

24 © 2026 KS BANK
Last Revised June 2026
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Order Checks

For personal accounts only: access Deluxe’s OrderPoint Portal directly from your account screen to order or re-order
personal checks.

For security purposes, no imprint changes or alternate mailing addresses will be allowed for online check orders. The
information provided must match the customer profile on core

Step 1

Open your account and click Order Checks.

@, KSBANK
- CHOICE 0006 - $24.00

x4320 Available &
B Dashboard

Messages (24 Transactions 5 Q E o

Stop

Insight:
St payments

B
[9 Accounts P2P TEST $1,100.00

Documents
© Mar 18 $24.00
< Transfers & @
= P2P PYMTS KS BANK B611387121TEST CONST 42..  +§1,100.00 Alert s
C  Maris $1,124.00 pecfexences

J, Remote deposits

o)
LV

Step 2

Click Continue or wait to be automatically redirected.

Continue to Order Your Checks

We have chosen Deluxe Financial Services ("Deluxe") as our preferred check
supplier. You are now leaving our website and will be redirected to the Deluxe
check order site which is governed by its own privacy policy and terms of use.

If your page does not redirect in 115 seconds, click continue.

Pause 2 minutes E

Step 3

Information you enter will automatically update the example check image.

e Check Imprint: What’s printed on the upper left of the check or deposit ticket. Your information will be pre-
filled. Double check to make sure it’s accurate.

o Check Details: Default starting check number is 101. Enter another number to change it. Should be the check
number following the last check in your current supply.

e Symbol: Symbol or monogram printed to the left of your imprint.

e Background Image: Select a Background Image to appear in the middle of the check (menu with images appears
upon selecting) or None.

e Message: Select to show a Standard Message or No Message. Check the box to include an Additional Signature
Line.
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Home

KS®,
BANK

MEMBER FDIC

Personal Products Check Enhancements

Customize your check below

Check Imprint @ a

Change Font: + ARTISAN

MINNIE MOUSE

Mia

122 WEST MARKET STREET ¥

SMITHHELD

North Carolina o

27577

Home Phone

Work Phone

Ext.

|__] Put home phone and work phone on the same line

Business Name +

Miscell

Account

Clear A

Check Details @

Starting Check Number 101

Clear A

Symbol @

'-.:= Symbol ' Monogram 'i' None

Clear A

Background Image ©

':" Background Image 'Q' None

Clear A

Message ©

() Standard Message (@ No Message

[C] Additional Signature Line

Digital Banking
User Guide

This is a secure site - your session will discontinue after 15 minutes of inactivity.

Home Office / Desk Books

Specialty Blue High Security

MINNIE MOUSE

MICKEY MOUSE

122 WEST MARKET STREET
SMITHFIELD NC 27577

PAYTO

My Orders Customer Service Sign out 877-838-5287

View Cart
0 ltems ! .

101

DATE

]
I.’é] 2]
&

3 KS BANK

THE ORDER OF

MEMO

12 253170758 a3 XOO00K4320 10

LOOK FOR FRAUD-DETERRING FEATURES INCLUDING THE SECUSITY SOUARE AND HEAT-REACTIVE INK. DETARLS ON BACK

* Pleagse note that the personalization placement, size and lettering style presented here are examples. The actual product you receive
and its features (such as personalization and enhancements) may appear larger, smaller or in a different lettering style/format than shown
here. Images are enhanced to show details on the check.

Check Type Quantity

Duplicate v 2 Packs

Design Options

High

26

Pak High Security

Your Total

v~ $6890

Check Design Categories
High Security

s Assoclation® Mini-

Americana High Security Antique High Security
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Step 4
Choose the Check Type (Duplicate or Single/Wallet) and Quantity (1, 2. or 4 packs).

Step 5

Choose your check design category.

Step 6

Scroll through the design options for the category you selected. Click the design you want to choose.

Step 7

Click Confirm and Next.

Check Type Quantity Your Total
Duplicate w 2Packs + $ 90.50 Confirm and Next
Design Options Check Design Categories

High Securlty

deluxc

Alzhelmer's Assoclation® High Alzhelmer's Assoclation® Minl-
Sacurlty Pak High Security Americana High Securlty Antique High Security

Step 8
Click Confirm and Checkout.

Home My Orders Customer Service Sign out 877-838-5287

KS®, vewcet wf
BANK

R O

Personal Products  Check Enhancements  Home Office / Desk Books

Confirm Your Check Design

Order Details Edit

S 9
201 Your Total

(Price Includes Standard Defivery and
e Applicable Tax)

§90.50

$ Selected Design
Antique High Securty - Duplicate - 2
gy @ e Packs - § 90.50

Font
Standard L ettering- Included

Symbol or Monogram

itz "
. None Selected

o} 253170758 13 XXXXXX4320 1»
Shadow Print

None Selected

Messages
None Selecled.

B B} Additional Signature Lines
WAIT! Would you prefer one of these designs instead? None Selected

If one of these designs reflects you better, click on it. We'l automatically update your order to use the design
you choose

Discount $ -0.00

Confirm and Continue Shopping

Nalure's Garden Primrose High Confirm and Checkout

High Security - Security - Licensed

S - Licensed Ice - Duplicate
Duplicate Duplicate
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Step 9

Confirm your selections, enter your Phone number and Email address, and click Place Your Order.

Your Cart

Product Quantity Subtotal Delivery/Processing Total Price
Antique High Security - | 2 Packs v| $ 90.50 Standard Trackable v $ 90.50
Duplicate fIncluded) more options

Edit | Preview | Remove

Details.
Lettering - Standard Lettering

Promotional Code Subtotal $ 9050
Delivery/Processing Included

Apply Discount (s) $-0.00

Total $ 90.50

MNOTE: The final price and order may vary based on your financial institution adjustments.
Some Restrictions Apply. For a complete description of all applicable charges, see FAQ.

Shipping Information

Please note that changes made here will not update financial institution records. To ship to a non-U.S. address, please place order with your financial institution or call 866-838-5301.

MINNIE MOUSE
122 WEST MARKET STREET SMITHFIELD. NC 27577
us

Phone number *
Enter your contact phone number below. We'll only use this if there's an issue with your order that requires us to call you

Email address * @
Provide your email address to receive order and shipping confirmation emails (and delivery notifications, if applicable).

* Required field

Send me reminders to reorder checks from Deluxe.

Send me updates on special offers and other products available from Deluxe.

Unselect one or both boxes if you do not wish to receive marketing emails.

Payment Information
The total price of $ 90.50 will be deducted from checking account XOOOCXX4320.

I understand that by clicking 'Place Your Order', | am also agreeing to Deluxe's Terms and Conditions.

Place Your Order
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking. The Stop
Payment Service Fee is displayed before finalizing the request. The stop remains active for six months, after which the
payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop Payment before the six-month period
ends, or need to stop an ACH or recurring debit card transaction, please reach out to the bank by phone or through a
Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

B, KSBANK

SMPL SAV 0003 - $100.00

*5652 Available &

8 Dashboard

Messages Transactions II

Insights

=
[B Accounts £ 1 scheduled activity

2 Transfers TEST ACCOUNT +$100.00 @ EI
Feb 28 $100.00 Settings Attach to a
::::: sation
&

, Remote deposits

End of available activity

[5] il pay Details

Q) Insights - Account numbers

(@ Support 253170758
Step 2

Choose A single check.

Stop payments
SMPL SAV 0003 (x5652)

What do you want to stop?

A single check
= 2

Stop a single check from being cashed

.ﬂ:rarlu.g.;e of checks

Stop a consecutive range of checks from being cashed
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Step 3
Complete the details.

Stop payments

SMPL SAV 0003 (x5652)

Check #

1234

Check amount
1.00
Enter “0" if unknown or if it does not apply.

Check date

3/5/2025

Payee

Joe

Reason

Lost

Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

®. KSBANK

SMPL SAV 0003 - $1 00.00

v Available ()
[I8 Dashboard 5652 i J
i H
9 Messages [ ] Transactions 5 E .I.I.I.
— . Transfer Ingights: Grlistode
[@ Accounts £ 1 scheduled activity i
2 Transfers TEST ACCOUNT +§100.00 £3 =
eb 28 $100.00 Settings Attach toa
conversation
&, Remote deposits
End of available activity .
[5 Bill pay Details
Q Insights - Account numbers
Account number &
(@ Support Routing number 253170758
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Step 2
Choose A range of checks and complete the details.

< Stop payment
SMPL SAV 0003 (x5652)

Start check # End check #

100 - 1500

Reason

Lost

Alerts

Set up alerts to be notified about your balance or certain transactions.
Set up Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

B, KSBANK
SMPL SAV 0003 -

%5652
(I8 Dashboard

B9 Messages Transactions
[B Accounts £ 1 scheduled activity

TEST ACCOUNT +$100.00
Feb 28 $100.00

= Transfers

Remote deposits

2

End of available activity

=]

Bill pay

<

Insights w

Q

Support

Digital Banking 31
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B

Documents

Attach to a
conversation

Details

Account numbers
st number O

Routing number

$100.00

Available &)

Al =) A

Insights o

Alert
payments preferences

253170758
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Step 2

Choose Balance or Transaction and click + Add alert.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

You do not have any alerts saved

+ Add alert

Step 3

Complete the details and select how you’d like to receive the alert. Click Add alert.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

You do not have any alerts saved.

Notify me when my balance is :

over v 8

Notify by:

—‘ Text

Email
L L]

In-App Message

Need to update your contact information?

Cancel
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Edit or Delete an Alert

Step 1

From within the account, click Alert Preferences and select Balances, transactions, and deposits.

®. KSBANK
SMPL SAV 0003 -

%5652
(8 Dashboard

B9 Messages Transactions

[B Accounts B 1 scheduled activity

TEST ACCOUNT
Feb 28

Transfers

n

Remote deposits

[E] Bill pay
Q) Insights -
@ Support

Step 2

Toggle between Balance and Transaction to find the alert
to modify or delete. Select Edit.

Account alerts

SMPL SAV 0003 (x5652)

Transaction

Balance

When balance is over $1,000.00, notify by in-app message. Edit

+ Add alert

Digital Banking
User Guide

$100.00

Available @)

h 4 = A

Stop Alert

Ui b nslghrta payments preferences

+5100.00 fé; @
5100.00 Attach o a
conversation
End of available activity X
Details
Account numbers

Account number &

Routing number 253170758

Step 3
Modify the details or click the trash can icon to delete.

Account alerts
SMPL SAV 0003 (x5652)

Balance Transaction

Notify me when my balance is over :

§ 1000.00

Notify by:

Text Email
U

O In-App Message

Need to update your contact information?

i Cancel
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Account Settings

Change how the account appears within online banking, update preferences, and manage alerts.

Step 1

From within the account, select Settings.

@, KS BANK
SMPL SAV 0003 $1 00.00

%5652 Available
[ Dashboard
E2 Messages Transactions 2 B E8 &
Transfer Documents i Alert
[@ Accounts scheduled activity paymants prefarances
= Transfers TEST ACCOUNT +5100.00 E
Feb b $100.00 Attach to &
conversation
4, Remote deposits
End of available activity )
[E Bill pay Details
Q) Insights ~ Account numbers
Account number &
@ Ssupport

Routing number 253170758

Step 2

1. Rename - Change the nickname of the account.

2. Display - Choose to display the account and/or activity in online banking.
3. Alerts-Add or modify notifications.

4. Documents-Modify eStatement enrollment.

< Account details

SMPL SAV 0003 Rename

x5652

Display options

Display in online and mobile banking ()

Display activity and transactions ()

* This account will be visible on the dashboard and account pages

* You may set up and receive alerts for this account

Alerts and cards
Balance Transaction

When balance is over $1,000.00, notify by in-app message. Edit

+ Add alert

Documents

Enrolled

Advanced settings >
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Card Management

Update the status of your debit card or set up card alerts. Please visit the Settings section of this guide for information
on adding a Travel Notice.

Step 1

Select your debit card under Card management.

Card management H
CHOICE D002 (x4320)

= MINNIE

Jane ~

Step 2

Update the status or set up alerts.

o Toggle the switch off to temporarily block debit card transactions.

e Alerts and protection: set up alerts for certain types of transactions, block specific transactions, and set
spending limits.

e Wallets and connections: connect your card with services that make paying for purchases at your favorite places
faster, easier, and more secure (for more information on this see below).

e Report lost/stolen: report your card lost or stolen to permanently shut off your card.

e Reorder card: re-order your card if it needs to be replaced.

e Activate new card: activate a new card once you receive it.

Manage card

CHOICE 0006 (x4320)
MINNIE MOUSE

Card services

@ Alerts and protection >
C‘Q Wallets and connections >
/N Report lost/stolen »
B3 Reorder card >
Activate new card
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Add a Debit Card to Your Digital Wallet — Apple Devices

Add your debit card to your digital wallet to allow you to use your new debit card for purchases while you wait for the
physical card to arrive in the mail.

Step 1 Step 2

Sign into Mobile Banking. From the Dashboard, Select Card Management.
select the account associated with the debit card
you wish to add.

> Transactions
Hi, Minnie
& Transfer

Accounts

+, Deposit checks

CHOICE 0006 $24.00
x4320 Available

% Documents

—
< S, [8] 7r Debit Card T...tion Dispute

Transfer Deposit Message Docu

= Card management

Transactions Q
F Y
R & Alert preferences
B T e $1,100.00
General, Mar 18, CHOICE 0006
= Settings
o, P2PPYMTSKSBANKBETIIBT.. ¢\ 1000

General, Mar 18, CHOICE 0006

L2 Attach to a conversation
PERSON TO PERSON DEBIT PERSON ...

'
= Transfers, Nov 20, 2025, CHOICE 0006 $1.00
B F“ERSON TO EERSON CREDIT PER.S... +§1.00
Borrowing and Loans, Nov 20, 2025, CHO.
DR TEST DEBIT
&,
< Health and Personal Care, Oct 21, 2025, C $2.00
Q) DR TEST
50 General, Oct 21, 2025, CHOICE 0006 200
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Step 3

If there is more than one card, choose the correct debit
card to add to the wallet.

-\. w FIEE
Card management

CYNTHIA
CYNTHIA

CYNTHIA

Step 5
Select Add to Apple Wallet.

Add to Apple Wallet

% Pay

Connect your card with Apple Pay®
to make paying for purchases at your
favorite places faster, easier, and
More Secune.

S Add to Apple Wallet

Digital Banking
User Guide

Step 4
Under Wallets and connections, select Add to Apple

Wallet.
Manage card
CYHTHIA

Card sarvices

‘Wallets and connactions

Al 1o Apple Wallet

(3 Click to Pay

Step 6

Enter your password for Verification.

Cancel Verification
Login for

Password

a¢ Verify with a passkey

37 © 2026 KS BANK
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Step 8

If multiple devices are available, the system will
prompt you to select the correct device.

Az i

X

Add Card to
Apple Pay

wlded to iPhone o

iBhone (150)

Cynthia's Apple Watch

Step 10

The next screen indicates that the card is being added
and the system is contacting the card issuer.

Adding Card

Mame

Card Number

Digital Banking
User Guide

Step 9
Click Continue.

Add Card

MHame

Card Numbear

[

Sevi b your dota iy managped

Step 11

Once the card issuer responds, Select Agree to the Terms
and Conditions to proceed.

- Tl

Terms and Conditions

S
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Last Revised June 2026



Digital Banking User Guide

Step 12 Step 13
After agreeing, the wallet will confirm that the card is On the Manage Card screen under your wallet, the system
being added. You may now choose to set the card as your  displays Card added. The card can now be used for
Default Card. purchases.

£ED - TE 1030 | o B

Manage card

CYHTHLA

Card Services

Set as Default Card
in Wallet

‘Wallets and connectiong

Appic Wallet
Gl ke

LA Click to Pay

Use as Default Card

Hat How

PLEASE NOTE: in some cases, the first attempt to add the Debit Card may not be successful. In that event, you will
receive the following message:

Could Mot Add Card

Set Up Later

If this occurs, ensure you are using the most up-to-date version of the mobile app. Try adding the card again later the
same day. It is important to wait before trying again. Repeated attempts within a short time period may cause the card
to be flagged for potential fraud due to unusual activity.
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Add a Debit Card to Your Digital Wallet — Android Devices

Add your debit card to your digital wallet to allow you to use your new debit card for purchases while you wait for the
physical card to arrive in the mail.

Step 1 Step 2

Sign into Mobile Banking. From the Dashboard, select the Select Card Management. If there is more than one card,
account associated with the debit card the you wish to choose the correct debit card to add to the wallet.

add.

723 HO® -

723 GHOW - SR ]

& Details

HI, Minnie CHOICE 0006 $24.00

%4320 Available (T)
Accounts

=: Transactions

CHOICE 0006 $24.00
x4320 Available
2 Transfer
—
&« IL @ 1, Deposit checks

Transfer Deposit Message Docu

™  Documents

Transactions Q kil = Order Checks

P2P TEST
Q) General, Mar 18, CHOICE 0006 $1,100.00 5  Debit Card Transaction Dispute

@.q

Q P2P PYMTS KS BANK B611387... Stop payments

2 +51,100.00
General, Mar 18, CHOICE 0006

=3 Card management
& PERSON TO PERSON DEBIT PERSON ... $1.00
Transfers, Nov 20, 2025, CHOICE 0006 A Alestpreferenices
Es PERSON TO PERSON CREDIT PERS.. +81.00 5§3 Settings
S Borrowing and Loans, Nov 20, 2025, CHO.
T El Attach to a conversation
&,
= Health and Personal Care, Oct 21, 2025, C.. $2.00
% DRTEST BT Details
General, Oct 21, 2025, CHOICE D006 E
Account numbers
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Step 3 Step 4

Under Wallets and connections, select Set up Add the card to your wallet. You may need to verify your
Google Wallet. identity.

7TBRoHOw - 1235 t @ il T @B

¢ Manage card

CHOICE 0006 (x4320)

MINNIE MOUSE o
reer e e 0649, Active

2 Add to Google Wallet
CHOICE 0006, MINNIE MOUSE (x0649)

Card services

@  Alerts and protections

Connect your card with Google
Pay™ to make paying for

£ Reorder card purchases at your favorite places

faster, easier, and more secure.

/N Report lost/stolen

Activate new card

Wallets and connections

£ Add to Google Wallet
Set up Google Wallet

@ Samsung Pay

» clicktoPay

Step 5 Step 6

Select Add to Wallet. If multiple devices are available, Confirm your billing address.
the system will prompt you to select the correct device.

12:36 t =l = EEY 72
X . X Confirm your billing address
Add payment card 9 7

Encrypt your card on this device in Wallet
to pay securely everywhere Google Pay is

By continuing, you agree 1o the Google Payments Terms
accepted online, in apps, and in stores with of Service. The Privacy Notice describes how your data is
handled
tap to pay
istralia or enter an Australian
MINNIE MOUSE he Product Dis

account throu

Google to provide Google Pay services, such

payment method itrolling risk
ansaction details, Google ma
ocation, and account info w

! arties, including
merchants and your payment method’s issuer.

Where nec
share your
and other th es. Ir
whether to offer you Googl y
Google may disclose to the merchant that you've set up
Google Pay.

You
¥

cknowledge your payment method may be added to
ogle Payments account for use on Google Play and
there, unless issuer policy states otherwise

Cancel Add to Wallet CONTINUE
° 4 ® [
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Step 7 Step 8
To proceed, Agree to the Terms & Conditions. After agreeing and the card details are processed, the
wallet will confirm that the card has been added.

12247 %" t @ oo il = @ 12149 % t B e il T ©@
<«

. X

i

Issuer terms

Terms of Use for Debit Cards in Mobile
Payment and Digital Wallet Services

Virtual card number added
The T f U (the "Ti ) .
ligalciprecuen letlioen, you SROHE to Wallet & is ready to tap to

Bank, Inc., with its principal office
in Smithfield, North Carolina ("KS pay
Bank”, "Bank,” “"we”, "our” or “us"),

regarding the use of your eligible KS
Bank debit Mastercard (“KS Bank Card”
or “Card") in certain supported mobile
payment and digital wallet services
(each a "Digital wallet”) offered
through one or more software
application(s) on your eligible device
(the "Device”). In these Terms, “you”
and "your” refer to the cardholder of
the KS Bank Card. Digital Wallets we
currently support include Google Pay
offered by Google Payment Corp.
("Google"), Samsung Pay offered by
Samsung Pay Inc. (“"Samsung”), and
Apple Pay offered by Apple Inc.
("Apple™). We may elect to support
additional Digital Wallets from time
to time, in our sole and ahsolute
discretion. These Terms shall also

View in Wallet

How to tap to pay

°d ] | 7

Step 9

On the Manage Card screen under your wallet, the system displays Card added. The card can now be used for purchases.

12:55 %" t [ = il T @

¢ Manage card

CHOICE D006 (x4320)

MINNIE MOUSE o
ses e s 0649, Active

Card services
@ Alerts and protections
/N Report lost/stolen
= Reorder card
Activate new card

Wallets and connections

Google Wallet
Card added

@ Samsung Pay

» Cclick to Pay
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PLEASE NOTE: in some cases, the first attempt to add the Debit Card may not be successful. In that event, you will
receive the following message:

Could Not Add Card

Set Up Later

If this occurs, ensure you are using the most up-to-date version of the mobile app. Try adding the card again later the
same day. It is important to wait before trying again. Repeated attempts within a short time period may cause the card
to be flagged for potential fraud due to unusual activity.

Mastercard Click to Pay

Under Wallets and Connections, Click to Pay from Mastercard is a secure, streamlined online check option available on
participating merchant websites. Click to Pay provides you with a faster, safer online checkout experience. It eliminates
the need to manually enter card numbers, expiration dates, or security codes.

¢ Wallets and connections
CHOICE 0006, MINNIE MOUSE (x4320)

Wallets

(» click to Pay

How it works:
1. Enroll your card once with Mastercard or during online checkout.

2. At checkout, select the Click to Pay button.

3. The system recognizes the customer using email or device verification.

4. Saved cards are displayed, select the card you wish to use.

5. No card details, password, or username are required.

6. Mastercard uses tokenization to protect your real card number.
Benefits:

e Faster checkout experience.
e Increased security via tokenization.
e  Works across many online retail sites.
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Transfers

Move money between internal and external accounts.
Standard Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

B, KSBANK

.
Hi, Jane o
[8 Dashboard
2 Messages Accounts
m Accounts CHOICE D002 $30.00 SMPL SAV DDO3 £100.00

#4320 Available Available

2 Transfers

3 ;
¥, Remote deposits 2 @ R E_!] B

@ Bill pay Transfer Pay a bill Pay a parson Message Documents

Step 2

The transfers screen will display. Select Standard transfer to begin.

x
Need to send money?
Get started now.

4, Rapid transfer ) ® >
External transfers within minutes*
Quickly transfer money between your accounts and external accounts using
eligible debit cards. Fees may apply.

<> Standard transfer >
Internal transfers same day
Internal transfers process the same day if submitted before cutoff. In all other
cases, transfers may take 1-3 business days.

*Fund availability may vary depending on the receiving financial institution.
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Step 3

Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

< Transfer
CHOICE 0002
From Sans
n
SMPL SAV 0003
To A
S ).00
Amount S 1.00

More options

ansfers completed after 6:00 PM may be processed the next business day.

Rapid Transfer

Rapid Transfer may be implemented via desktop or mobile device. Below are the steps for using a mobile device.

Step 1 Step 2
Click Transfer or Make a Transfer from the The transfers screen displays.
Dashboard or the Transfers page. Select Rapid transfer to begin.

@, KS BANK = Transters

Need to move money?

Y pashboard
| - Deshtear Get started now.

3 Messages [13]
4, Rapid oy gy

[@ Accounts transfer
External transfers
within minutes®

= Transfers

&, Deposit checks

Bill pay ~» Standard transfer

Internal transfers same day

Pay a person
il Insights

(7) Support
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Step 3 Step 4
Select Add a debit card from the Debit cards tab. Enter the external debit card from your other financial
institution associated with the account funds will be
{ Back  Rapid transfers transferred “to or from”.
Enter the external debit card details, including Card
AL teyity Owbit cards Number, CVV, Expiration Date then select Submit.

Please Note: Rapid Transfers are a “Me to Me” transfer
between a KS Bank account and an account you own at

E Add a debit card another financial institution.
Add a debit card Submit

Add a card to make
axternal transfers
Step 5
After clicking Submit, enter your Login ID and Password
when prompted for security verification. Select Submit. Card [ ]
number
% Verification Ccwv =)

Login for |

Password Month
Year

a¢ Verify with a passkey
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Step 6 Step 7
Once Verification is complete, a confirmation displays Select the Activity tab. Choose Make a rapid transfer to
indicating the debit card was successfully added. begin transferring funds.

X Add a debit card

¢ Back Rapid transfers

hctivity Dbt cards

4& Make a rapid transfer

Card added
Step 8 Step 9
Enter the requested transfer details. Select Review. Review the transfer details for accuracy, including the
transfer amount and applicable fee. Select Submit to
¥ Rapid transfer Review complete the transfer.
Transler momey .{ Review rapid transfer Submit
¥ W II NAM MUt s

« Transfer money

¥ within minutes

PREMIER 0001 $7.50

From
PREMIER 0001
From
Ta To
| = via debit [ G0
Transfer fee $0.50
Amount . 7.50
- Total $8.00
¥
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Step 10 Step 11
A Submitting message displays while the transfer is Once submitted, the transfer displays in the Activity tab
processed. as completed with a green checkmark.

¢ Review rapid transfer 1:40 w TC

< Back Rapid transfers

Aetivity Dabit cards
Submitting... {} Make a rapid transfer
o $7.50

Visa |:|
i

Rapid Transfer Fee Posting

Fees will be posted separately from the transfer transaction as shown below.

RAPD TRANSFERTO S5.00 o .
VISA [:l Push to other institution — Fee is

debited separately from the
withdrawal amount that goes to the
RAPID TRANSFER FEE $0.50 other institution.

RAPID TRAMNSFER +55.50

F_Emf"‘ UIS'A[ZI Pull from other institution — Fee is
deposited along with credit, then is
RAPID TRANSFER FEE $0.50 debited back out of the account.
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Enroll an External Transfer Account

This feature is subject to approval.

Step 1

Select Transfers from the navigation pane.

@, KS BANK

.
Hi, Jane ()

[I2 Dashboard
B Messages Accounts

CHOICE 0002 $30.00 SMPL SAV 0003 $100.00
[® Accounts 320 Auvailable X652 Available
= Transfers
L, Remote deposits —~
)

2 B A& B Db

[é] Bill pay Tranafer Pay a bill Pay a person Mezsane Documents

Select + External account.
You may be prompted to verify your identity by entering your password.

Transfers + External account

(e

Make a transfer

Scheduled External accounts
March 2025 (>

B

Mo transfers scheduled

SUN MON TUES WED THUR FRI SAT

Schedule a future or recurring transfer so you don't have to worry about it later.

Only the next scheduled trar
transfers.

action is shown for your recurring
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Step 3

Enter an Account name or nickname for the account, routing number, account number, and select the account type.
Click Submit.

Two small deposits will be sent to verify your account. When they arrive in 1-3 business days you'll need to log back in to
confirm the amounts. By confirming these deposits you acknowledge you have legal access to this account.

4 Add external account
Account name Enter
Routing no. @ Enter
Accountno. @ Enter
Account type Select »
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Edit or Delete a Scheduled Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

Transfers

Z Make a transfer

Scheduled transfers

$1.00 to SMPL SAV 0003
On Apr 24, from CHOICE 0002

See more

+ External account
Teanstets 7> Make a transfer
(_l
Scheduled External accounts
March 2025 <) (>
APR $1.00 to SMPL SAV 0003 1
24 on Apr 24, from CHOICE 0002
SUN MON TUES WED THUR FRI SAT
Step 2

Select the transfer and modify details or select the trash can icon to delete.

< Transfer 1o
CHOICE 0002
From
$30.00
SMPL SAV 0003
To ;
$100.00
Amount $ 1.00
Frequency Once »
Date April 24 >
Transfers completed after 6:00 PM may be processed the next business day
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Remote Deposits

Subject to approval, deposit checks from anywhere using your mobile device.

Enrolling for Remote Deposits

Navigate to the Remote deposits page and select the accounts to enroll. Click Enroll. Click Ok on the confirmation
screen.

You will receive a notification once your request has been approved. The account status will change from Account
pending approval to Enrolled.

B KSBANK

Add account

[8 Dashboard

5 Messages

[E Accounts

Transfers
*A mobile device with the KS Bank Mobile app is currently required to make depasits

&, Remote deposits

[5] eill pay SMPL SAV 0003 (x5652)
CHOICE 0002 (x4320)
Q) Insights w

Suppaort

Viewing Remote Deposits

Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the Remote deposits page.

/ Main Checking (x5717) $1,573.85
Accepted Apr 29
/ Main Checking (x5717) $176.00
Accepted Feb 13
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Bill Pay

Use this feature to pay a business or a person from one of your accounts.

Enroll in Bill Pay

Select Bill Pay from the Dashboard and click Enroll.
Please note: You may need to authenticate your identity.

@, KS BANK

Hi, Minnie

| [8 Dashboard

1 Messages Accounts
CHOICE 0006 $24.00 — @
[3 Accounts x4320 Available o @ IE
Transfer
Z Transfers
&, Remote deposits
Transactions Q. Messages EI-] nas
Bill pay
) P2P TEST $1,100.00 = Scam Alert Yest
E Pay T 2 Mar 18, CHOICE 0006 KS Bank is aware of some fraudulent phone calls claiming to be K3 Ba..
REMINDER - Annual Core System Maintenance Friday
Q Insights - Q> P2P PYMTS KS BANK B611387121TEST CO...  +81,100.00 Our annual core system maintenance is scheduled from Saturday, Jun...
g Mar 18, CHOICE 0006
=  Annual Core System Maintenance Jun1
@ Support o PERSON TO PERSON DEBIT PERSON PAY EMILY L...  §1.00 Our annual core system maintenance is scheduled from Saturday, Jun...
~” Nov20, 2025, CHOICE 0006
See more
g PERSON TO PERSON CREDIT PERSON PAY KAM ...  §1.00
8 Nov 2o, 2025, cHOICE 0006
«  DRTESTDEBIT $2.00 Bill pay
& oct 21,2025 cHolcE 0006
See more Pay a bill Manage payments
X
Enroll in payments
Conveniently make payments to people or companies. Enroll your eligible accounts today
for easy, fast and secure payments.
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Payees

Add companies under Bill Pay. For adding people as payees see the section titled “Pay a Person” in this document.

Add a Payee
Step 1

Click Bill Pay or Pay a bill.

®. KSBANK

Hi, Minnie

| [I8 Dashboard

B

-

Yesterday

E1 Messages Accounts
CHOICE 0006 $24.00 = E
(8 Accounts x4320 Available £ EI‘]
Transfer Pay a bill Message
= Transfers
&, Remote deposits
Transactions Q mu Messages
Bill pay
D P2P TEST $1,100.00 =] Scam Alert
A Nar 18 CHOICE OO0 KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..
Pay a person Mar 18, CHOICE 0006
Step 2

Click + New Payee and select Company or + Add another bill

Pay a bill

Payments

Single Multiple

History Payees Q. Search payees

Q.  Search payments

DATE  PAYEE STATUS
APR . We couldn't find any matching payees.
30 ABC Electric x3123 @© Scheduled
4+ Add another bill
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Step 3

Enter the payee’s information and click Submit.

% Add a bill

Payee name

Payee nickname (optional)
Phone number

Account number

Name on hill (optional)
Payee address

Street line 1
Street line 2 (optional)

City State Zip

Step 4

Review your confirmation and click I’'m done. Your payee will appear on the Bill Pay page under the Payees tab.

Payments + New payee

History Payees

Q. Search payees pies
TYPE PAYEE METHOD
@ ABC Electric x3123 Check >
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Edit or Delete a Payee

Step 1
Navigate to the Bill pay page and select the Payees tab.

Payments + New payee

History Payees

Q,  Search payees e
TYPE PAYEE METHOD
@ ABC Electric x3123 Check >

® Joe Smith Email >

Step 2

Select the payee and click Edit.
You may be prompted to authenticate your identity.

Details

ABC Electric

ABC ELECTRIC
188 MAIN ST
JOPLIN, MO 64804

Check payment

@, Call (417) 555-1234

@ Make a payment

Payment history

We couldn't find any matching payments.
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Step 3

Modify the payee’s information or click the trash can icon to delete.

< Edit payee
- Payee name -

ABC ELECTRIC

Payee nickname (optional)

ABC Electric

- Phone number -
(417) 555-1234

Account number
x3123

Name on bill (optional)

MINNIE MOUSE

Payee address

Street line 1

188 MAIN ST

Street line 2 (optional)

City

JOPLIN

Default pay from account

If you have more than one account with bill pay enabled, you may select a different account to use

with this payee
Save changes
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Pay Bills
Pay a Single Bill

Step 1
Select Pay a Bill from the Dashboard or go to the Bill pay page.

®. KSBANK

Hi, Minnie

| [IB Dpashboard

4 Messages Accounts
CHOICE 0006 $24.00 - E
(8 Accounts x4320 Available «
Transfer Pay a bill
22 Transfers

&, Remote deposits
Transactions Q e Messages E—IJ

[s] Bill pay
o~ P2P TEST $1,100.00 4  ScamAlert Yesterday

Step 2
Select the payee to send a payment to.

< Pay a bill
Single Multiple
Q. Search payees o=
ABC Electric x3123
>
Check, Last paid: Never
-+ Add another bill
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Step 3

Select the account to pay from and enter the amount. Click More options to set a recurring frequency or schedule for a
later date. Click Submit.

¢ Payment
ABC Electric
CHOICE 0002
From x4320
Amount S 1.00

More options

Payment initiated tomorrow by check, estimated arrival Apr 8

Step 4

Review your confirmation and click Done. Your payment will appear on the Bill Pay page under the History tab.

Payments + New payee

History Payees

Q. Search payments

DATE  PAYEE STATUS AMOUNT

APR
30 ABC Electric x3123 (© Scheduled $1.00 »
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Pay Multiple Bills

Step 1

Select Pay a Bill from the Dashboard or the Bill pay page.

@ KS BANK

| [IE Dashboard
E9 Messages
[@ Accounts
= Transfers
&, Remote deposits

[5] Billpay

Step 2

Hi, Minnie
Accounts

CHOICE 0006 $24.00 - E
x4320 Available =

Transfer Pay a bill

Transactions Q.. Messages EIJ

=  P2PTEST $1,100.00 £ ScamAlert Vesterday

Select the Multiple tab and click the + next to the payees to send payments to.

Q. Search payees

ABC Electric x3123

Check, Scheduled: Apr 30, $1.00

XYZ Plumbing %3123

Check, Last paid: Never

Digital Banking
User Guide

Pay a bill

Single Multiple

4%

Select payees from the side panel to set up payments.
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Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review and pay then Submit

payments.

< Pay a hill

Single Multiple

ABC Electric x3123

4t

Q. Search payees

From

ABC Electric x3123 v

CHOICE 0002 (x4320)

Check, Scheduled: Apr 30, $1.00

XYZ Plumbing x3123

Check, Last paid: Never

XYZ Plumbing x3123

CHOICE 0002 (x4320)

Scheduled payments can be reviewed on the Dashboard or on the Bill pay page.

Bill pay see

Pay a bill Manage payments

~

() ABC Electric x6789 $1.00
\:I XYZ Plumhing x6789 51.00
See mare

Digital Banking 61
User Guide

X
Send on Amount
Apr 1 5 1.00
Arrives by Apr 8
®
Amaount
S 1.00
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Edit or Delete a Payment
Step 1

Select Bill Pay from the Dashboard.

®. KSBANK
Hi, Minnie

| [IE Dashboard

4 Messages Accounts
CHOICE 0006 $24.00 ~ E
[8 Accounts x4320 Available &«
Transfer Pay a bill
= Transfers
&, Remote deposits
Transactions Q.. Messages EI—] s
[5] Billpay
(Y P2P TEST $1,100.00 = Scam Alert Yesterday
Step 2

Under the History tab, select your payment and click Edit.

Payments + New payee

History Payees

Q. Search payments

(O Scheduled
DATE  PAYEE STATUS
ABC Electric
APR
ABC Electric x3123 (© Scheduled
S $1.00
Standard delivery, by check
Send on
[ ]
Apr 30
Estimated arrival
May 7
CHOICE 0002
@ Attach to a conversation
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Step 3

Modify the details or click the trash canicon to delete.

Edit payment
. ABC Electric @
CHOICE 0002
Erom x4320
Amount 8 1.00
Apr 30
Sends Arrives by May 7 ¢
Notes Add memo or comment >

Pay a person

Navigation

Step 1

Payment will be made by check

Sign into Online Banking or Mobile Banking, and click on Pay a person on the left-hand side of your menu.

@, KSBANK

Hi, Minni
i, Minnie
| [8 Dpashboard
F Messages Accounts
CHOICE 0006 $24.00
(3 Accounts x4320 Available
= Transfers
<, Remote deposits
Transactions Q L
[§] Bill pay
E\ P2P TEST $1,100.00
4 o s
Pay a person Mar 18, CHOICE 0006
: l?) P2P PYMTS KS BANK B611387121TEST CO...  +51,100.00
Q  Insights e Mar 18, CHOICE 0006
@ sUppOfT o PERSON TO PERSON DEBIT PERSON PAY EMILY L...  §1.00
r

Digital Banking
User Guide

Nov 20, 2025, CHOICE 0006

63

e B A Db

Pay a bill

Transfer Message Documents

Messages

= Scam Alert Yesterday
KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..

REMINDER - Annual Core System Maintenance Friday
Our annual core system maintenance is scheduled from Saturday, Jun...

| Annual Core System Maintenance Jun1
Qur annual core system maintenance is scheduled from Saturday, Jun...
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Step 2

The following screen appears. Click Pay a Person.

I -
E KS BANK Pay a Person Activity

Scheduled History E

(12 Dashboard

= Messages You currently have no scheduled transactions.
[@ Accounts

(@ Support

PAY A PERSON @ F
Add Contact
Enter name, phone or email
GROUPS Manage
Step 3

The first time Pay a Person is used, click the 3 dot menu and click Settings to set up your preferences for alerts.

= 5
Pay a Person Activity Activity
Search by person = Filters 0 E = Filters e :
Print
Scheduled History E
Settings
JUNE 2026 TOTAL: $2.00
JUN john doe
200 ?
o s
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Step 4

Click on the Pay a Person link below Settings.

o

L) SETTINGS

Pay a Person >

Step 5

Under Payment Settings, you can manage your Preferences, Payment Alerts, Contacts and Group Filters (multiple
contacts in one group).

“ SETTINGS

PREFERENCES

Default Funding Account

>
PAYMENT ALERTS
Send to >
When payment is sent ()
Receive alert when payment is sent
Number of days before payment is sent N N
ever
Receive alert before payment is sent
When payment is delivered C
Receive alert when payment is delivered
CONTACTS
Manage Contacts >
GROUPS FILTER
Manage Group Filters >
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Step 6
On the Activity tab, you can view both Scheduled transactions, and History for preview transactions.

&
Pay a Person

Scheduled History E

“ou currently have no scheduled transactions.

=

Pay a Person Activity

— =

JUNE 2026 TOTAL: $0.00

You currently have no history available.

MAY 2026 TOTAL: $0.00

You currently have no history available.

APRIL 2026 TOTAL: $0.00

You currently have no history available.

Use Search or Filters to see additional history.

Add a Contact

Step 1
Select Pay a Person, and then select the “+” sign to add a contact. You may need to verify your identity.

Pay a Person
PAY A PERSON @ it
Add Contact
Enter name, phone or email
GROUPS Manage
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Step 2

After clicking on the “+” sign to add a contact, you will be presented with a 2-Step Verification step for security.

Step 3

2-Step Verification

This action requires an additional verification
step. Please select the delivery method to
receive your verification code.

E Email code to

Text code to
El (ut) _ERR

| have a code
Help, can’t get code

The Add Contact screen appears. Complete the following fields and then choose Save or Save and Pay.

Digital Banking
User Guide

=

Pay a Person Activity

L) ADD CONTACT

First Name

Last Name

Mobile Number

Email

HOW DO YOU WANT PAYMENT DELIVERED?

Mobile Number or Email required

SECURITY QUESTION

Question What question do youwant to ask?

Answer What is the answer?

Your recipient will have to answer your security question before they can receive their

payment. Please communicate the answer to them.

SAVE SAVE AND PAY

67

© 2026 KS BANK
Last Revised June 2026



Digital Banking User Guide

Please Note: The Security Question is presented to the contact/recipient and they will have to supply the answer. The
sender will need to confidentially share the answer to the security question with the contact/recipient.

Make a Payment
Follow the steps to configure one-time or recurring payments to contacts.

Step 1
Select Pay a Person in the header.

)
Pay a Person Activity
-
PAY APERSON @
Add Contact

Enter name, phone or email

GROUPS Manage
CONTACTS

john doe .
O /

Step 2
Select a contact from the list, and then select Next.

b
Pay a Person Activity
+
PAY APERSON @
Add Contact

john doe, x
GROUPS Manage
CONTACTS

johndoe .
V) %
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Step 3

Enter the amount to pay and complete the following fields where applicable:
e Add a Memo - include any details to communicate to the recipient.
e From - select the appropriate account to use for funding the payment
e Frequency - to select delivery date and if the payment is a one-time payment or scheduled to repeat.

Click Pay once all fields are completed.

Pay a Person Activity
L) PAY A PERSON @
john doe $2.00

Add a memo

FROM

CHOICE 0006 $24.00
Endingin"4320

FREQUENCY
SEND DATE REPEATS
June 30, 2026 > One-time >

PAY $2.00

Step 4
After selecting Pay, the payor will be asked to Confirm that they wish to schedule payment.

Schedule payment?
john doe
Amount: $2.00
CHOICE 0006 "4320 $24.00
Frequency: One-time - Jun 30, 2026

Memo:

By confirming, you acknowledge and accept the

transaction details presented.

‘CANCEL 'CONFIRM
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Step 5

Once the payment is confirmed, the payment will show as scheduled.

&

Payment scheduled
Confirmation #: 70A-111-C55-002
CHOICE 0006 *4320
john doe
$2.00
Frequency: One-time - Jun 30, 2026

Deliver: Jul 1, 2026
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Receive a Payment

Step 1

When a user sends money to a recipient, the recipient
receives an SMS text or an email with a secure link.
Select the link in an SMS text or email. A screen with the
security question created by the sender appears. Enter
the answer the sender confidentially shared and select
Next.

PLEASE NOTE: If a recipient does not receive a SMS text
or email, have them check their SPAM.

e

$4.05

5cndcr:| |

Someone sent you money!

Answer your security question to receive your
funds.

What is your Doodles name?

Contact the sender if you're unsure of the answer to
the security question.

For assistance: Email | Website

Digital Banking
User Guide

Step 2

The recipient is then prompted to choose a delivery
method and can choose one of the delivery methods,
complete the fields for the selected delivery method, and
then select Submit.

KS®,
BANK

$4.05

Please complete the information below to receive
your funds.

Choose Delivery Method

Where do you want to send your funds?

g Detcardleemnied g9 | O

Bank Account
ﬁ Receive next business day or instantly O
o KS Bank Direct O

Receive funds at K5 Bank instantly

F payments from this sen I h

d ye
CANCEL
71 © 2026 KS BANK
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Delivery Methods g DebitCard fec apies

Receive funds instantly

VISA @ ®
1. Debit Card - Receive funds in real time.

PLEASE NOTE: If a recipient chooses a real-time or instant payment the
first time they receive payment, the recipient can only change the
delivery for subsequent transfers and not the current one.

Card Number

Cardholder's Name *
Expiration Date (MM/YY) *

A fee of $1.00 will be applied. Check here to
accept fee for expedited transfer. The fee will be
deducted from the amount received.

2. Bank Account - Receive funds via ACH next business day or instantly.
Under the Payment Delivery Option “Bank Account”, there are two payment methods available:
a. Next business day via ACH
b. Instant Delivery
i. Instant Delivery of funds is available if the receiving institution is a member of the FedNow®

Service, RTP® network through The Clearing House® (TCH), or both. Upon entering the receiving
institution routing number, a check box offering instant delivery of the payment appears if the
receiving institution participates in FedNow/RTP. Select the check box and agree to any
applicable fees to receive payment instantly. Otherwise, the payment will be delivered via ACH
on the next business day.

KS BANKINC
Debit Card (fee <
= visA @ O
Receive funds instantly AccolntNimbar™
Bank Account
B ivenonimsinesdayorinstanty [
Confirm Account Number *
Routing Number
This field is required A tT .
ccount Type
Account Number * Checki g =
r
Account category *
Confirm Account Number * P |
‘ersona -
AccountType ™ ’ Your deposit qualifies for
Instant® delivery
Select account type -
o By checking the box, you are
Account category * accepting the $0.50 fee to
receive your funds instantly.
Select account category e The fee will be deducted from
the amount being claimed.
o KS Bank Direct O *Funds typically available within
Receive funds at KS Bank instantly seconds.
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3. KS Bank Direct - Receive funds in near-real-time with an account at the same Fl as the sender.

Please complete the information below to receive
your funds,

Choose Delivery Method

Where do you want to send your funds?

@ SO yaes O
Bank Account

. Qs AR o
KS Bank Direct

0 : ®

Account Mumber *

I

Account Type *

Savings -

Future payments from this sender will default to the
delivery method you chose above.

CANCEL ‘ SUBMIT

Step 3
A confirmation message is sent with details of the payment.

KS®
BANK

Success!

Your funds for $3,05 will be received shortly

st =
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Insights

Use this tool to create budgets, track spending, and set goals.
Overview

Step 1

Select Insights and click Overview.

@, KS BANK

Hi, Minnie

| 8 Dashboard

B9 Messages Accounts
CHOICE 0006 $24.00 @
[@ Accounts x4320 Available EI‘]
Pay a bill

2 Transfers
4, Remote deposits

Transactions Q Ll Messages E-] men
Bill pay

&  P2PTEST $1,100.00 = Scam Alert Yesterday

\/ KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..

=]

Pay a person

Mar 18, CHOICE 0006

P2P PYMTS KS BANK B611387121TESTCO...  +$1,100.00

REMINDER - Annual Core System Maintenance Friday

: o Jur annual core sys aintenance is scheduled from Saturday, Ju
Q Insights l_\> s i Our annual core system maintenanc: cheduled from Saturday, Jun
. Annual Core System Maintenance Jun1
Overview o PERSON TO PERSON DEBIT PERSON PAY EMILY L...  $1.00 Our annual core system maintenance is scheduled from Saturday, Jun..
= Mov 20, 2025, CHOICE 0006
Budgets See more
E; PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00
= Mov 20, 2025, CHOICE 0006
Cashflow
) DRTEST DEBIT $2.00 Bill pay men
Goals & 0ct21, 2025 cHOICE 0006
Net worth @
See more Pay a bill Manage payments
Spending by category
@ Support Transfers e

Minnie Mouse

Digital Banking
User Guide

Z Make a transfer

Scheduled transfers

74
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Step 2

Review information such as spending by category, budget progress, net worth, and more.

KS &
BANK
0o
) R You are currently
1 WEEK 1 MONTH 3 MONTHS
March 2025 $4,500 of $4,500 Left
Today
History
=== No historical data available
Income
$75 .
S0 —m————— et e
Oct Nc Dec Jar Fef
March 2025
e
_\-"K//_\-’ Total Net Worth
$100,130.00
Manage your upcoming cash flow NG historailable yet
Add your income or future bills to get started
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Create a budget

Step 1
Select Insights and then click Budgets.

B, KS BANK

Hi, Minnie

| [I8 pashboard

B9 Messages Accounts
CHOICE 0006 $24.00 @
[2@ Accounts x4320 Available <« EI—]
Pay a bill

2 Transfers
, Remote deposits

Transactions O\ - Messages E:-I-] man
Bill pay

~._  P2PTEST $1,100.00 =]  Scam Alert Yesterday

R/' KS Bank is aware of some fraudulent phone calls claiming to be KS Ba.

Mar 18, CHOICE 0006

=]

Pay a person

REMINDER - Annual Core System Maintenance Fi

ihsiak ~ @ P2P PYMTS KS BANK B611387121TEST CO...  +51,100.00 Our annual core system |T.air-te¥ancs s scheduled from Saturday, J‘m :

Q  Insights " Mar 18, CHOICE 0006 ! :
2 = Annual Core System Maintenance Jun1i
Qverview PERSON TO PERSON DEBIT PERSON PAY EMILY L... $1.00 Our annual core system maintenance is scheduled from Saturday, Jun...

& =
= Nov 20, 2025, CHOICE 0006
Budgets See more

E. PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00

Step 2

Click ADD BUDGET
4 FEB March 2025 History
<O>
Monitor and track your spending

Setting budgets helps keep your spending and saving on track
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Step 3
Choose which category tags to track then click NEXT.

Choose which tags to track

Select the tags for the transactions you want to track. Below each of the tags is the average monthly amount.

Entertainment Diningout

Clothing Education

a

v SHOW MORE

Choose the name & amount
Alert Setup

Choose accounts

Step 4

Enter a name for your budget, enter your monthly limit, and click NEXT.

Choose which tags to track

Choose the name & amount

Monthly Budget
Monthly Limit *

$ 4,500

BACK

Alert Setup

Choose accounts

Digital Banking 77
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Step 5
Check the box to have alerts sent regarding your budget and click NEXT.

Choose which tags to track

Choose the name & amount

Alert Setup

Create an alert for your budget

BACK

Choose accounts

Step 6
Choose the accounts to track for your budget and click FINISH.

Choose which tags to track

Choose the name & amount

Alert Setup

Choose accounts

Tagged transactions are linked to accounts and count towards your budget limit.

SMPL SAV 0003 CHOICE 0002

BACK

Digital Banking 78
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Your budget will appear on the BUDGETS page. Select the budget to modify or delete at any time.

KS B
BANK
4 FEB March 2025 History
You are currently ilable
All Budgets 54,500 of §4,500 Left
¥ Monthly Budget 34,500 of $4,500 Left »
Your total monthly ON TRACK
Spending Budget is:
Digital Banking 79 © 2026 KS BANK
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Create cashflow

Step 1

Select Insights and click Cashflow.

B, KS BANK

| [I8 pashboard
B9 Messages
[@ Accounts

Transfers

e

Remote deposits

[«

=l

Bill pay

o]

Pay a person

<

Insights
Overview
Budgets

Cashflow

Step 2

Hi, Minnie
Accounts

CHOICE D006 $24.00
x4320 Available

R

Pay a bill

Transactions O\ = Messages E:I-J LL
-~  P2PTEST $1,100.00 Scam Alert Yesterday
Q/ KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..

Mar 18, CHOI

l{> P2P PYMTS KS BANK B611387121TEST CO...  +51,100.00
& Mar 18, CHOICE 0006

PERSON TO PERSON DEBIT PERSON PAY EMILY L..  $1.00

Nov 20, 2025, CHOICE 0006

E PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00

= Nov 20, 2025, CHOICE D006

Click the + to add a bill or income to the calendar.

Digital Banking
User Guide

Today < > March 2025 =
Sunday Morday Tuesday Wednesday Thursday
2 3 4 5 & 7
o 10 AT 12 13 14
16 Tr ak:d 1% 0 Al

80

REMINDER - Annual Core System Maintenance Friday
Our annual core system maintenance is scheduled from Saturday, Jun

Annual Core System Maintenance Jun1i
Our annual core system maintenance is scheduled from Saturday, Jun...

See more

=%

Today's Balance $130.00

Friday Saturday

© 2026 KS BANK
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Step 3

Enter a name for the item and select whether it is a bill or income. Enter the amount, frequency, and the date. Click

SAVE.

Income Name *

Income

BILL INCOME

Amount *

1,000.00

Frequency *

® Weekly

Start On Date
G Mar 31, 2025

The item will appear on the calendar. Select the item to modify or delete at any time.

23 24 25 26
30

Income

$1,000.00

Daily Balance

$130.00

Digital Banking 81
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Create a goal

Step 1

Select Insights and click Goals.

B, KS BANK

Hi, Minnie

| [I8 pashboard

B9 Messages Accounts
CHOICE 0006 $24.00 @
[@ Accounts x4320 Available & EI“]
Pay a bill

2 Transfers
, Remote deposits

Transactions O\ - Messages E:I-J man
Bill pay

R P2P TEST $1,100.00 == Scam Alert Yesterda)

C\/ KS Bank is aware of some fraudulent phone calls claiming to be KS Ba.

Mar 18, CHOICE 0006

o]

Pay a person

REMINDER - Annual Core System Maintenance Friday
Q {nsights e lb P2P PYMTS KS BANK B611387121TEST CO...  +51,100.00 Our annual core system maintenance is scheduled from Saturday, Jun
Mar 18, CHOICE 0006
‘ =  Annual Core System Maintenance Jun1
Qverview - PERSON TO PERSON DEBIT PERSON PAY EMILY L... $1.00 Our annual core system maintenance is scheduled from Saturday, Jun...
~” Nov20, 2025, CHOICE 0005
Budgets See more
& PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00
= Nov 20, 2025, CHOICE D006
Cashflow
«,  DRTESTDEBIT $2.00 Bill pay
Goals = Oct 21, 2025, CHOICE 0006
Step 2
Click ADD GOAL.
COMPLETED
'* There are two types of goals to
choose from: Save for Goals and
Pay Off Goals.
Set your goals ¥
Add your saving and spending goals here to keep you on track! The more the Save for Goals could include
better! saving for a house, car, or college
fund.
Pay Off Goals could include
paying off your credit card debt,
short and leng term financial
goals.
Regardless of which type of goal
you choose, you are in complete
control. Start now and achieve
your goals
Digital Banking 82 © 2026 KS BANK
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Step 3

Choose a popular type of goal or select Custom savings goal.

Choose a Goal

We often have the same financial goals, whether it's saving for your first house, or paying a student loan. These are the most

common goals we recommend you start with, or you can add your own custom goal.

Save for a baby

— > L &

Save fora car Save for a college Create a savings cushion Save for retirement

o - =

Save for a house Save for a vacation Save for a wedding Custom savings goal

Step 4

Enter a name for the goal, select the account to track, and enter the amount you want to save. Choose to complete the
goal by a particular date to have a monthly savings amount calculate for you or enter the amount you wish to save. Click
SAVE.

M

Add Save For Goal

Save for a vacation

Accounts

SMPL SAV 0003 - $100.00

Amount you want to save *

$

This account has $100.00. Start tracking $.100.00 towards my goal

Completion (Choose One)

Complete By Date

(O Monthly Payment
$

Create an alert for your goal

CANCEL

Digital Banking 83 © 2026 KS BANK
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Your goal will appear on the GOALS page. Select the goal to modify or delete at any time.
KS &
BANK

COMPLETED

SMPL SAV 0003

Savings

$100.00

There are two types of goals to
choose from: Save for Goals and
Pay Off Goals.

Save for a vacation
Saved $100.00 towards goal of $2,000.00 >
Save $100.00 monthly to complete on 10/31/2026
Save for Goals could include
saving for a house, car, or college
Total dollar amount unallocated to your goals
fund.
EDIT YOUR ALLOCATIONS $0.00
Pay Off Goals could include
paying off your credit card debt,
short and long term financial
goals.

Regardless of which type of goal
you choose, you are in complete
control. Start now and achieve
your goals
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Net worth

Step 1
Select Insights and click Net worth.

B, KSBANK

Hi, Minnie

| [I8 pashboard

B9 Messages Accounts
CHOICE 0006 $24.00
[@ Accounts x4320 Available
Z Transfers
J, Remote deposits
Transactions Qe
Bill pay
Q\ P2P TEST $1,100.00
e

Mar 18, CHOICE 0006

=]

Pay a person

) @, P2PPYMTSKSBANKBG611387121TESTCO...  +§1,100.00
Q  Insights - " Mar 18, GHOICE 0006
Qverview — PERSON TO PERSON DEBIT PERSON PAY EMILY L..  $1.00
~ Nov20, 2025, CHOICE 0006
Budgets
s PERSON TO PERSON CREDIT PERSON PAY KAM .. +$1.00
®  Nov 20, 2025, CHOICE 0006
Cashflow
«, DRTESTDEBIT $2.00
Goals S 0ct 21,2025 CHOICE 0006
Net worth

See more

Step 2

E R

Pay a bill

Messages E-] e

Scam Alert Yesterday
KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..

REMINDER - Annual Core System Maintenance Friday
Our annual core system maintenance is scheduled from Saturday, Jun

Annual Core System Maintenance Jun1i
Our annual core system maintenance is scheduled from Saturday, Jun...

See more
Bill pay e
Pay a bill Manage payments

Click ADD ASSET or ADD LIABILITY to link add an account from another institution.

2025

--- No historical data available
$100k

$80k
$60k
$40k
$20k

S0

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Digital Banking 85
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@ Assets $100,130.00 >

@ Liabilities $0.00 >
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Step 3

Click LINK ACCOUNT to securely link your accounts at other financial institutions or enter the information in the
Unlinked Asset/Liability section.

Total Assets $100,130.00

i SMPL SAV 0003 $100.00 » linked Assat

@ CHOICE 0002 $30.00 > Is this asset an account at a Bank or
Credit Union? Link your account to

% House $100,000.00 » easily keep these details updated.
Unlinked Asset
Mam

CANCEL
Spending by category

A new enhanced Spending Wheel is now available within KS Bank Online Banking and provides you with a visual
summary of spending activity based on automatically categorized transactions that show merchant logos, automatic
spending categories, detailed payment information and clear merchant names instead of confusing transaction codes.
You may edit this information yourself if desired.

The enhanced information will show after posting. Pending transactions will display the original description.

This feature enhances your digital banking experience by helping you better understand spending habits and financial
trends, thus more easily recognizing where your money was spent.

Access the Spending Wheel by adding the Spending by Category card to your dashboard if it does not show by default.

PLEASE NOTE: The Spending Wheel is not currently available on the mobile app.
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See more
KS BANK E;, PERSON TO PERSON CREDIT PERSON... +$1.00
F‘ 8 o 20, 2025, CHOICE 0006
DR TEST DEBIT $2.00 Transfers e
@‘32) Oct 21, 2025, CHO 106
[J8 Dashboard N A
2 Make a transfer

£ Messages (24} Seaoey Scheduled transfers
@ Accounts
‘(:) Transfers Card management 3({ s No transfers scheduled.

Schedule a future or repe ating transfer so you don't have to

CHOICE 0006 (x4320) worry about them later.
= MINNIE MOUSE

g

Remote deposits

[«

Bill pay
R Spending by category e
Bill pay Week 1 Month 3Months 6 Months
Q Insights ~
5]
Overview
Pay a bill Manage payments
Budgets
| General

Cashflow $1.100.00 @ 100% General

Goals No recent payments

Net worth

Spending by category

@ Support @ Organize dashboard

Minnie Mouse “ @ 2026 KS Bank - Privacy policy - Member FDIC - (= Equal Housing Lender i

Organize dashboard

Done
Drag & drop to reorder
Accounts
it Transactions X ;i Messages 4
it Card management X i Transfers 4
: Bill pay X ;i Spending by category D4
+ Add a card
Digital Banking 87 © 2026 KS BANK
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Click the ellipses to toggle between chart and list view in the card:

Spending by category s Spending by category s
1 Week TMON = card size Chart 1 Week 1Month  3Months  6Months

[ Organize dashboard

General $1,100.00

General
® 100% General

$1,100.00

Select Spending by category under Insights to see a customizable chart organized by category that may be exported.

PLEASE NOTE: The Spending Wheel is not available in this view.

B, KSBANK

Hi, Minnie

| [I8 pashboard

E9 Messages Accounts
CHOICE 0006 $24.00 E
[2@ Accounts x4320 Available &« EI—]
Pay a bill Message
2 Transfers
, Remote deposits
Transactions O\ s Messages EI-] man
Bill pay
Q\/ P2P TEST $1,100.00 B Si:am A_Ien ) 'fesierd ay
Pay — Mar 18, CHOICE 0006 KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..
REMINDER - Annual Core System Maintenance Friday
Insight: A E\\/\, P2P PYMTS KS BANK B611387121TEST CO...  +$1,100.00 Our annual core system maintenance is scheduled from Saturday, Jun
Q  Insights Mar 18, CHOICE 0006
: =  Annual Core System Maintenance Jun1
Qverview o PERSON TO PERSON DEBIT PERSON PAY EMILY L... 5$1.00 g Our annual core system maintenance is scheduled from Saturday, Jun...
& Nov 20, 2025, CHOICE 0006
Budgets See more
g PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00
Cashfl 8 Nov 20, 2025, CHOICE 0006
asnriow
) DRTEST DEBIT $2.00 Bill pay e
Goals = 0ct 21,2025 CHOICE 0006

Net worth

See more Pay a bill Manage payments

Spending by category

Click the filter icon to adjust name, amount, tags, accounts, transaction type and date range.
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KS
BANK

i

Dec 10, 2025 Jun 10, 2026 2 Transactions $0.00

Jan Feb Mar Apr May Jun

Wednesday, March 18, 2026

E.RTEST. @ Income $1,100.00 3
CHOICE 0006 g

P P PYMTS KS BANK B ID TEST TEST CONST ...

$1,100.00
CHOICE 0006

Mame

Amount

Type
All Transactions -

Date Range

(To search for transactions befora the past 6 months, use the Transaction Search)
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KS Bank Perks

KS Bank Perks is now integrated within Online and Mobile Banking. Once you log into your Online or Mobile Banking
account, you will have easy access to KS Bank Perks without having to log in to a separate app or site.

Click Get Started to access the KS Bank Perks benefits page.
PLEASE NOTE: Click the View more button to make the KS Bank Perks tile bigger.

@, KSBANK
Hi, Minnie O

| [J8 Dashboard

B9 Messages Accounts
CHOICE 0006 $24.00 IE
(S Accounts x4320 Available o @ B
Pay a bill Documents
< Transfers
4, Remote deposits
KS Bank Perks e Messages Eﬂ] .
Bill pay
Scam Alert Monday

KS Bank is aware of some fraudulent phone calls claiming to..
Pay a person

=]

REMINDER - Annual Core System Maintenance Friday
0 Access your benefits

Q Insights v Our annual core system maintenance is scheduled from Sat...

Rewarding yourself has never

beesr-ensier =] Annual Core System Maintenance Jun1
@ Support Our annual core system maintenance is scheduled from Sat...

Relevant, money-saving. and protective

benefits for wherever life takes you.

See more
Get started
Transfers e
View more

< Make a transfer

Abaddulad tranafann

B KSBANK

4 Back to Dashboard
& Home

=2 Benefits v

@ BaZing Guarantee
2 Refer A Merchant

@ Contact Us

0 Privacy Policy

Shop and save with local deals!

Benefits
’oJoi o J
Roadside Cell Phone Buyer's Accidental
Assistance Protection Protection and... Death Insurance
Deals

A
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If you see a “you don’t have access” message, reasons for this might be:

KS Bank Perks

You don't have access to these benefits with your
current account. If you'd like to learn more about
upgrading your account, please contact your local
branch.

1. Not enrolled in a qualifying product — You do not have KS Bank Perks because you are not enrolled in a
qualifying product (Premier, Choice, or At Work).

If you are not currently enrolled in KS Bank Perks, you will need to contact your local Branch to see if you qualify
for a product that offers these benefits.

2. Email address mismatch — You are enrolled in KS Bank Perks, but the email address for their Perks account does
not match your Online/Mobile Banking email address.

In this case, you must contact the Bazing Customer Service to update the email address:
1.855.UBAZING (1.855.822.9464)
customer.service@bazing.com

Hours: Monday - Friday, 8:00 a.m. - 5:00 p.m. Central Time

PLEASE NOTE: You will have access to all KS Bank Perk benefits, with the exception of BaZing Fuel rewards. You
will continue to access your fuel rewards through the standalone KS Bank Perks app.
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Tap2Local

Tap2Local is a convenient and secure solution that allows business account holders and sole proprietors to accept card
payments directly through the KS Bank mobile banking app, eliminating the need for extra hardware.

This service allows account holders to:
e Accept tap-to-pay from physical and virtual cards
e Generate secure payment links for remote transactions
e Display QR codes for quick, in-person customer payments

Enroll in Tap2Local
Account holders can enroll to accept card payments directly through the KS Bank mobile banking app, by following a few

easy steps:

1. Locate the Tap2Llocal sign-up option within the app and tap Enroll now.

£ Haex Whar ety ayraean] i

Comgleta your andolimant to start
acoepling card payments.

Hi, Emma i3

Acrounty £

Biminess checking £1,577.03
X -1

=

. Seview OFeCT) arEe el
Ready o acoept card =
Py meRnis T

Chonss settement pooouwri

Transactions [ R

e B BARTHE 5T CECWE. §350
WHOLE FOODE MAREET CHICL., 1008

HOMO KOG CHIRCSE ST3TAUA . 3000

2. Read the disclosures provided by Moov, and if prepared to continue, tap Get started.
3. Add general details about your business.
a. Ifany of the following are true for the business, extended underwriting information is required.
i. Over $10k monthly volume
ii. Pending litigation (any)
iii. High-risk industry
iv. Foreign geographic reach
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L4 Blercnans agn=sment L L4 Bureraia delady L4 Sadect induslry i

) - moow

Compilete your ervoliment 1o sierd Food and beversge
necapling card paymends:
T & gy
(| -l ""-'-"9
or .
e

4. Fill out transaction details about your business and tap Continue.

£ . < W

Busrsan detsdn Brig iy delay

FORO00 - K200 b sy
SA00,000 - §350,000

S350 - REIN000
BEOL000 - FLOGO0G0

- $1000-000 - $3,000.000 .

Chver 55,000,200

a. If In person (Tap-to-Pay) is less than 80% (0-79%), additional fulfillment information is required.

4 E Transa: ton detsils Chae
VW el P ST oA S D WO Deraneds

Busingss presonce

ot e TR TICN SiFR

i i) RN TREN SR

Blurs s sars

CONSLImeSs
Card paymones %

I perROn [ Lo Hery |

Ol wia | s

=N ]

—
D

LU Dess SLalLE
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Commarisl otics
R ST
Hezme-banard
ik Ty

haende Earsira-is

B DYy

g Tavanel EnfOroseent of KraRsEQaRon
Frived or Financal Crime

Congumes Pepbection or Class Aciion
Lt Bredchi oF Mrraly

Bankrupicy or inschancy

Erghrgment of tWorkpdacs Do nes
Pevsonal wpery o edeal
Irirrctusl Progerty

Dmer
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5. Enter the Fulfillment details and tap Continue.

Shipped Physical Goods
Local Pickup o Dalivery
Cigital Celieny

'y ! Fuillillivssl detads Clakd In-Person Servica

d a few maore detals on Remate Service
wour beisingss cperations

Doration
Bill & Dt Repaymant
mirediale

Fulfilimnesnt method ‘—‘9 Subscription or Membarship
Wiithin 7 clays

Char .
Within 30 days

Over 30 days

Fiatfilievsisrt tirasfranss

b

Sehaduled ssanm

Aeouwming schedule

o reel ursids Pra-crdar
Rty pakey ﬁ

Full refund under 30 days Oher
Figll retuind eateenied

Partial refund with fees

Eernanga of cradit anky

Prorated refund
Conditienal refund
Custom policy

6. Review the provided pricing agreement.

£ Bnck Merchant agresment Closa £ B Pricing sgroomedal Clage

@ - moou B s

Complete your enreliment to start
accepting cand payments B0 4 158

& Addd business delsis
Add transacton datais "'
Al bablirnen| dhtails

2.1% + 168

S

Aevinw Sisrg sgneertest

Chooss setlement scoount

39% + 3e
f!:.:.-.:.. s nrwindae e -
31500
Confirm &
Digital Banking 94 © 2026 KS BANK

User Guide Last Revised June 2026



Digital Banking User Guide

7. Select the account you wish to receive your daily settlements into, and tap Continue & save.

4 Merchant agreemant Close { Bak Mherharl agraamen!
Sedemct aoound by e e e Gk
@  moov it eyt
Complete your enraliment to slart Business checking

arcepting card paymants

Dpstrading aceoun

@ Add busiress detals

Ak Tlfilrrent detads

@ Review pricing sgreemant

Choose setthement aocount %

8. Once approved, you will be issued a unique merchant identifier, which enables you to begin accepting
payments.

Approximately 65-70% of businesses will receive instant approval and can start taking payments immediately.

In the case that KS Bank does not have the company's owners on file, business representative information is required.
This will be asked as the last possible step, after tapping Complete Enrollment. The user must add at least one controller
in order to complete this step, and a way to loop in other members of the business to complete their own profiles will
be provided.

Marchant sgregment ik Besness epresentatives  Ch C A § reprasentative L “  Dusiness representatives lose
[ moou i
Complete youwr enrollmend to start
mooepling card paymerts e
} Last name
B Add besiness detaiy S5 o1 TN ot ot
Diatas o bir
S FTH) At
a W 3 i Erad
Phone
@ o -
Home address ;

Control officer

Charsar t

m Pescen owsership 53
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Following these steps the enrollment is either accepted immediately, submitted for further review, or rejected. Once the
enrollment is accepted, the business is enabled to start accepting payments.

fdpr b sgresmes RAETCRZAT) de TR A sl agreerreT

=
& )
L

real news e o ad e SROUT MOUEE Pt s mlable at thes lime

Enrollment Status Notifications

Upon completion of the enroliment process, the business will receive an automated notification via In-App messaging
indicating the outcome of the underwriting:

o Accepted - The business is notified immediately that they are ready to begin accepting card payments via tap-to-
pay, QR codes, and payment links.

e Pending Review - If the application requires further investigation, the business is informed that their request is
under review and they will receive a follow-up notification once a decision is reached.

o Rejected - If the business is ineligible—often due to operating in a restricted industry—they are notified that the
service is not available to them at this time.
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Accept Payments

Once enrolled, the mobile banking app transforms your smartphone into a contactless Point-of-Sale (POS) device,
allowing you to accept payments from debit cards, credit cards, Apple Pay, Google Pay, and more.

Accept a card-present payment:

Open the Tap2Local feature in the [your app name here] mobile banking app.

Enter the payment amount, add a description, and tap Continue.

Select Tap to Pay on iPhone/Tap to Pay on Android to receive payment in person.

Have the customer tap their physical or mobile card on your compatible smartphone
device.

5. A payment complete screen appears once the payment has processed successfully. Tap
Email receipt if the customer wishes to receive a receipt for the transaction.

PwnNE

rzhand s Hame

0.00

Facilitate an online or remote payment:

1. Open the Tap2Local feature in the KS Bank mobile banking app.
2. Enter the payment amount, add a description, and tap Continue.
3. Select Payment link to share an online payment link the customer can use to make their #100.00
payment online. i
4. Send the link to your customer (via email, text, etc.) to complete the online payment.

Accept a payment using a QR code:

1. Open the Tap2Local feature in the KS Bank mobile banking app.

2. Enter the payment amount, add a description, and tap Continue.

3. Select QR code to generate a shareable QR code the customer can use to make their
payment.

4. The customer can scan the code (either in-person or from an online display) to instantly
complete their payment.
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Merchant Overview

The merchant overview feature provides a real-time snapshot of your business activity. To review transactions:
1. Go to the KS Bank mobile banking app menu and tap Merchant.
2. The merchant overview allows you to view revenue, review a detailed history of all transactions processed, and
initiate a new payment transaction.
3. To review a specific transaction, locate it in the history and tap it to open the Payment detail.

Create Refund

In the event that a partial or full refund is necessary:

1. Go to the KS Bank mobile banking app menu and tap Merchant.
2. Locate the transaction in the history and tap to review.
3. Tap Create refund.
4. Use the toggle to select full refund or partial refund, and tap Submit.
5. Once the refund has been processed, a notation will appear in the merchant overview and the payment detail
for the transaction.
Disputes

Merchants can manage customer disputes directly in the KS Bank mobile banking app by either accepting liability or
submitting evidence against the dispute.
1. From the Merchant overview, tap the menu on the right side of the screen (the circle with three ellipses) and
tap Disputes.
2. Alist of active and completed disputes displays.
Tap on the transaction in question to view more details.
4. Based on your financial institutions policies and procedures, select either Accept dispute or Submit evidence.

w
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Settings

Manage your profile, security, and other features.

Click your name at the bottom left of the Dashboard and select Personal Settings.

B, KSBANK

Hi, Minnie

| [J8 Dashboard

FA Messages Accounts
CHOICE 0006 $24.00 E]
[@ Accounts %4320 Available EI‘]
Pay a bill Message
2 Transfers
&, Remote deposits
Transactions Q o Messages EI—] L
Bill pay
D P2P TEST $1,100.00 = Scam Alert Yestariay
/ far 18 CHOICE 0006 KS Bank is aware of some fraudulent phone calls claiming to be KS Ba..
Payaperson Mar 18, CHOICE 0008
REMINDER - Annual Core System Maintenance Friday
Q Insights o E\) P2P PYMTS KS BANK B611387121TEST CO...  +51,100.00 Our annual core system maintenance is scheduled from Saturday, Jun
9 Mar 18, CHOICE 0006
= Annual Core System Maintenance ni
@ Support o PERSON TO PERSON DEBIT PERSON PAY EMILY L...  §$1.00 Our annual core system maintenance is scheduled from Saturday, Jun
& Nov 20, 2025, CHOICE 0006
See more
? PERSON TO PERSON CREDIT PERSON PAY KAM ...  +51.00
8 Mov 20, 2025, CHOICE 0006
«p  DRTESTDEBIT $2.00 Bill pay ]
& et 21, 2025, cHolcE 0006
(#® Add an account @
See more Pay a bill Manage payments

®

Personal settings

&%

Account settings

Transfers .

<] Sign out
2 Make a transfer No recent payments
Minnie Mouse v Scheduled transfers
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Profile

1. Photo - Click the pencil icon to upload a profile picture, if desired.

First Name - Click Edit preferred first name to change how your name is displayed in online banking.
Email - Click Edit email to change your email address.

Phone - Click Edit phone numbers to modify your phone number.

PwnN

PERSONAL Profile
® Prafile
) Security
,C_L Alerts &
3§ Travel notices Jane
Felit preferred fiest name

El user agreement

Address
ACCOUNTS
120 WEST STREET
SMITHFIELD, NC 27577-0000
B «sBank

-+ Add account Email

vdd an a Jane(@testco.com

Edit email

Phone

Home
(919) 555-1234
Mohile

(919) 555-1234

Cdit phone numbers
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Security

1. Credentials - Click Edit to update your username and or change your password.

Connected apps - Manage external apps and websites that can access your account.

Direct Connect - Approve connection requests for Intuit desktop products or Quicken.

Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to require that device to
authenticate with two-factor authentication upon their next login.

vk wnN

You may be prompted to authenticate your identity.

PERSONAL Security
® Profile Username
9140000 Edit
@ Security
Q Alerts
3{ Travel notices an
Passkey sign in
@ User agreement Use biometrics, like a fingerprint or face ID, to easily sign in to your account without entering your pa
Register this device
ACCOUNTS
Connected apps
PP Manage >
g KS Bank External app and website permissions that can access your account.
<+ Add account
T g e S T Direct Connect
;...I I._]K.\..]I.jl..\... Manage 3
er instiutio Approve connection requests for Intuit desktop products or Quicken.
2-step verification
° Enabled for phone
Edit settings
Recently used devices
Check when and where specific devices have ac unt.
g Google Chrome on Windows (0
This device
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Alerts

The following alerts will automatically be sent to your email if triggered.
User Security:
e Login from new device
e Email address change
e Password change

¢ Mobile phone change — Alerts
G * IUsername Change @ Profile ©) User security Sactive v
eneral:
X . ©) security o i e
e Incoming ACH credit Genard e
. . [ Alerts
e Incoming ACH debit ” 2 Transfers v
e Certificate Matured 9
° Loan Matured [E) user agreement Looking for transaction alerts? e

Set notifications for transactions, balances and more in your individual account settings

e |nsufficient Funds

e Statement Available peeo

e Incoming wire I iesnank
Transfers: + Addaccount

e Scheduled transfer expiring taner fom s

e Transfer failed

If desired, click an alert to toggle on text or in-app alerts as well.

Travel Notices

Going on a trip? Add a travel notice for uninterrupted debit card service.

Step 1
Click Add travel notice.

PERSOMAL Travel notices

@ Profile
@ Security

x
Q Alerts

You have no travel notices

3 Travel notices Add travel notice

[El user agreement

ACCOUNTS
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Step 2

Enter your destination(s), the dates, and select your card(s). Then click Save.

PERSOMAL Travel notices
@ Profile
Destinations
@ Security
Lizt the places that will be traveled to 0/47
E.L Alerts
Dates E|
3{ Travel notices
[E Useragreement Cards
Salect the cards you'd like 1o use while traveling.
MINNIE MOUSE (x0649)
ACCOUNTS CHOICE 0002, Active
¥ «seank cancel

+ Add account

User Agreement

Click User agreement to review various documents you have accepted.

PERSONAL User agreements

@ Profile [ Documents agreement »
© security [ Digital Terms of Use &
Q Alerts

% Travel notices

[E user agreement

ACCOUNTS
¥ KksBank

=+ Add account
1t or make transfers

acecount c
sther institution,
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Support

Displays contact and information about our institution. A support card is also available on the Dashboard.

@, KS BANK

02 Dashboard

4 Messages a Contact information KS Bank

KE KSB KE

BANK =4  BANK
[8 Accounts ¥, Lallus == WANF ==

We're here to help. Give support a call at (919) 938-2620.
5
W Tnsters Sorry, we're closed.
For immediate assistance after hours M-F, 5 -

&

Remote deposits r KS BANK 11PM EST, and on weeker
‘ (919) 938-2620 and follow p

" with a representative. Otherw

you on the next busines

]

Bill pay
For faster service during business hours, contact the KS Bank branch location that
maintains your account relationship if you have questions or need assistance.

Our business hours are Monday - Thursday, 9:00AM - 5:00PM EST, and Friday,
9:00AM - 5:30PM EST.

For assistance after hours Monday - Friday, 5:00 - 11:00PM EST, or on Saturday,

Support Sunday, and Holidays*, 9:00AM - 5:00PM EST, call (919) 938-2620 and follow the
prompts to speak with a customer service representative. (*After hours support is
not available on Thanksgiving Day and Christmas Day.)

=]

Pay a person

Insights v

® ©

Helpful Links:

Online Banking User Guides

Add Debit Card o Digital Wallet Instructions
Online Banking Agreement

Pay a Person Instructions
Rapid Transfer Instructions

Other Important Contacts:
KS Bank Debit Card Fraud Center: 800-237-8990
Lost/Stolen Debit/ATM Card (Normal Business Hours): 800-532-6994
Lost/Stolen Debit/ATM Card (After Hours): 888-297-3416
Activate Debit Card/Change PIN: 800-290-7893
o Debit Card Activation/Change PIN User Guide
Bill Pay Contact Center: 877-434-4729
24 Hour Telepheone Banking: 877-922-5262
Personal or Business Credit Card Customer Service: 800-883-0131
e Open 24/7
o Balance inquiries, lost/stolen, etc
o Qutside the U.S. call 813-868-2891

Minnie Mouse ~ ?
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