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KS Bank Promotes Tammy Mitchell, Hannah Keen to Retail Banking Management 
Positions 

(Smithfield, NC) – KS Bank is pleased to announce the promotions of Tammy Mitchell to 
Senior Retail Banking Officer and Hannah Keen to Retail Banking Officer. Mitchell and Keen 
will split the management of the KS Bank branch network in these new roles.  

Tammy Mitchell has worked with KS Bank since 2005, working most recently as the Senior 
Retail Officer. In her new role, she will be responsible for the overall performance and 
management of retail branch offices in Smithfield, Selma, Wendell, Wilson, and Goldsboro. In 
addition, Mitchell will oversee deposit administration by updating and maintaining deposit 
product offerings and services, supervise the day-to-day marketing functions for the bank, and 
manage and mentor employees.  

Hannah Keen has worked with KS Bank since 2015, working most recently as the Cash 
Management Specialist. In her new role, she will be responsible for the overall performance and 
management of retail branches in Kenly, Clayton, Garner, and Four Oaks. She will continue to 
lead the delivery of cash management products and services across the bank network, oversee 
and direct activities of assigned branches to ensure profitability and operational efficiency, and 
manage and mentor employees.  

Geoff Kokiko, KS Bank Chief Banking Officer, shared, “As a company, we are committed to 
developing our employees, and these promotions are a testament to the talent and potential of our 
team members. Tammy and Hannah’s dedication and commitment to our customers make them 
ideal choices to lead our retail banking team.”  

Tammy Mitchell resides in Princeton with her husband. She earned a bachelor’s degree in 
Accounting with a minor in Math from Barton College. She was also a graduate of the NC 
School of Banking in 2009, Leadership Johnston in 2013, and earned her Accredited Banking 
Professional Certification in 2017. She serves on the Board and Executive Committee of the 
Partnership for Children of Johnston County. In her free time, she enjoys reading, going to the 
beach, and visiting her daughter in Wyoming.  

Hannah Keen resides in Smithfield with her husband. She has an Associate in Applied Science in 
Business Administration degree from Wayne Community College. She also earned her 



Accredited Banking Professional Certification in 2020. In her free time, she enjoys reading, 
traveling to new places, and spending time outside at the mountains or beach.  

About KS Bank: For over 99 years KS Bank has served the Triangle East region of North 
Carolina.  KS Bank, a state-chartered savings bank, is a community-oriented financial institution 
offering a broad array of competitive and pro-growth financial services to businesses, 
professionals, individuals, and families. KS Bank offers retail and commercial lending and 
deposit services, mortgage products, and wealth management services through its Trust Division. 
KS Bank corporate office is located in Smithfield, NC and operates nine financial centers in 
Johnston, Wake, Wilson, and Wayne Counties. A loan office is located in Dunn, NC. To learn 
more about KS Bank call 919.938.3101, visit ksbankinc.com, or connect with them on Facebook 
and LinkedIn.   

 


